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1.      Background	

1.1  Polity Communications Ltd was asked by Notting Hill Gate KCS Limited to 

coordinate community consultation and involvement relating to their proposals at 

the site of Newcombe House and Kensington Church Street, 43/45 Notting Hill 

Gate, London, 39/41 Notting Hill Gate and 161-237 Kensington Church Street 

(Odd).  

1.2 The site was acquired in 2011, and following substantial consultation and 

involvement of civic groups, residents and other stakeholders over a four-year 

period (described in this Statement), a planning application was submitted to the 

Royal Borough of Kensington & Chelsea (‘RBKC’) in December 2015. 

1.3 In April 2016, despite a recommendation for approval by planning officers, 

RBKC’s Planning Committee refused planning permission, which in turn led to an 

appeal being lodged with the Planning Inspectorate. The appeal was heard at a 

public inquiry in February 2017, with the independent Inspector’s decision 

published in June 2017. 

1.4 The grounds for refusal stated by RBKC related to design, height and massing; 

loss of the rough sleeper bedsits on-site; and absence of agreed developer 

(section 106) obligations.  

1.5 In his report, the Inspector: 

• supported the quantum of development proposed;  

• endorsed the design, including the height and massing;  

• gave limited weight to the concern that the proposal would set a precedent for 

other tall buildings in the area;  

• decided that that the tower element would not be excessively tall or bulky but 

would have a positive impact and be a benefit to the character and 

appearance of the wider area;  

• found that the impact on the amenity of neighbouring residents would not be 

unacceptable;  

• considered that any negative impacts on heritage assets and adjacent 

Conservation Areas would only be small and that the substantial benefits of 



 

	
	
Statement of                                                 Newcombe House  
Community Involvement                              and Kensington Church Street 
	

the scheme would clearly outweigh these; and  

• concluded overall that the benefits of the of redevelopment would be 

substantial. 

1.6 The single ground which led to the Inspector dismissing the appeal related to the 

loss of on-site rough sleeper bedsits and an insufficient contribution towards off-

site affordable housing provision.  

1.7 However, in so doing, he also made it clear how, in his opinion, the scheme could 

proceed by stating the following:  

“However, I consider that a scheme along the same lines as�that proposed, but 

which either retained social housing on-site or made a more substantial 

contribution to off-site Affordable Housing (AH) within the Borough, or both, and 

used a realistic Existing Use Value (EUV) probably would be viable and have most 

or all of the same advantages. Since dismissing the appeal for this reason should 

not necessarily prevent the development going ahead in its current form, but 

would only delay it�slightly, I give little weight to the concern that the benefits of 

redevelopment of the site would be lost.”  

1.8 Moreover, he stated that, “As a whole, the benefits of the redevelopment would 

be substantial and be supported by a raft of development plan policies”. 

1.9 This 0.52-hectare site falls within the Campden ward within RBKC’. The vision for 

this key site is to create a new high quality mixed-use redevelopment involving 

the demolition of the existing buildings and redevelopment to provide office, 

residential, and retail uses, and a flexible surgery/office use, across six buildings 

(ranging from ground plus two storeys to ground plus 17 storeys), together with 

landscaping to provide a new public square, ancillary parking and associated 

works. 

1.10 Located at the junction of Notting Hill Gate and Kensington Church Street and 

within the designated boundaries of the RBKC’s Notting Hill Gate Supplementary 

Planning Document (SPD), the site is currently occupied by buildings of 

approximately 9,856 sq. m incorporating office, residential and retail/restaurant 

uses. There is also associated surface level car parking. The site is identified as 

suitable for regeneration by the SPD along with several other sites at Notting Hill 

Gate and is referred to as an ‘eyesore’ within the consolidated Local Plan. 
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              Excerpt from Notting Hill Gate SPD, May 2015 
	

1.11 Notting Hill Gate KCS Limited wish to respond positively and proactively to the 

Royal Borough’s three main objectives for improving Notting Hill Gate which focus 

on the need to: 

• improve the streets and public access; 

• improve the buildings and architecture; and 

• strengthen the identity of Notting Hill Gate. 

1.12 Brockton Capital and U+I are the joint development managers for the site. In line 

with their approach with all their major development and regeneration proposals, 

they set out to follow best practice in planning as well as RBKC’s Statement of 

Community Involvement by engaging proactively from the outset at pre-

application stage with residents, businesses, political representatives, civic groups 

and other stakeholders near the site. They ensured that key stakeholders were 

updated during the appeal process in 2016 and 2017 and continued to firm up the 

community benefits associated with the proposals, agreeing Heads of Terms with 

the Farmers' Market and NHS and committing to deliver step-free access to and 

from street level to the eastbound (inner rail) Circle and District Line platform at 

Notting Hill Gate station. There was no further formal public consultation during 

the appeal process period as any significant changes to the proposals were not 
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possible ahead of the public inquiry and the inquiry itself was open to members of 

the public throughout. 

 

1.13 RBKC adopted its first Statement of Community Involvement in 2007 and this 

was superseded by a new document ‘Involving People in Planning’ in December 

2013. The latter document states that at the pre-application stage, “There is no 

requirement for the applicant to consult neighbours or other parties who may be 

affected at this stage. However, the Council advises applicants to have early 

discussions with neighbours and other interested people because it is easier it is 

to accommodate their views before a scheme is finalised. Comments made at this 

stage may well avoid objections being received when the application is submitted: 

people do not like to be invited to comment when it seems that the decisions 

have already been made. The Council cannot require that this pre-application 

dialogue takes place. At this stage the responsibility is with the applicant to give 

opportunities for people to be involved. However, the Council strongly encourages 

the applicant to talk to neighbours and other people who may be interested in the 

proposal and to take account of their views wherever possible.” 

1.14 Steps were taken to discuss the targeting, extent and type of pre-application 

consultation with RBKC Officers in advance of both the 2015 and 2017 

applications to ensure that it was appropriate. In formulating pre-application 

community involvement activities around the emerging Newcombe House 

redevelopment proposals, we considered how to ensure that residents, 

businesses, civic groups, political representatives and other stakeholders could: 

• have access to information about the design process leading to a planning 

application; 

• put forward their own ideas for any future application and feel confident that 

there was a process for considering ideas; 

• comment on the design and content of proposals prior to submission and 

receive appropriate responses from the design team; and 

• get feedback and be informed about progress and outcomes of the 

application. 
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1.15 Given the lengthy design development process and the various iterations of the 

emerging scheme over a four-year period, steps were taken at all stages of the 

design development to consult with key stakeholders at an early juncture, 

ensuring that any changes to the approach were presented and discussed. 

1.16 Newcombe House KCS Limited also played a full and active part in the Notting Hill 

Gate Supplementary Planning Document (SPD) consultation process organised by 

the Royal Borough of Kensington & Chelsea. This involved three public meetings 

and brought together representatives of local residents’ groups, landowners, 

businesses and elected members in order that improvements to the public realm 

and built form of Notting Hill Gate could be discussed and ultimately set out in a 

policy document that was supplementary to the Local Plan. The SPD was adopted 

in May 2015. 

1.17 Following receipt of the Inspector’s report, Newcombe House KCS Limited 

carefully reviewed the proposals to ensure that they directly addressed the key 

point around the lack of on-site social housing (loss of rough sleeper bedsits). At 

the same time, they wanted to ensure that the community benefits associated 

with the scheme that received wide-ranging support during the pre-application 

community involvement programme undertaken between 2011 and 2015 were 

retained in a new application. The new application maintains a solid commitment 

to deliver these public benefits and therefore responds to the community 

feedback that has been consistently expressed as to the desirability of these. 

1.18 The strategy with the new application, given the Inspector’s support for the 

design, height, content and general approach of the 2015 application was to focus 

on delivering on-site affordable housing yet retaining the benefits that had 

received community support including the provision of the doctors’ surgery, step-

free access to the Notting Hill Gate District and Circle eastern platforms and the 

creation of a vibrant new public square with level access from the surrounding 

streets. 

1.19 The new application therefore identified a location within one of the residential 

blocks along Kensington Church Street where nine private homes proposed in the 

2015 application would be replaced with nine affordable homes. There has been 

continued liaison with the provider of the former on-site affordable housing 
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(rough sleeper bedsits), Notting Hill Housing, who have taken steps to relocate all 

the residents to more suitable housing within RBKC.  

1.20 No other material changes to the design, height, massing and content of the 2015 

application were proposed given the Inspector’s endorsement of these, apart from 

the introduction of a new ‘green wall’ adjacent to the railway line along the rear 

boundaries of properties on Jameson Street. The purpose of this green wall is to 

provide a visually softer elevation when viewed from residential properties on the 

eastern side of Jameson Street. This is a direct response to residents’ feedback 

received during previous community involvement and options have been 

presented to the Council for consultation with residents and London Underground 

Limited. 

1.21 Given the minor amendments to the 2015 proposals represented by the inclusion 

of the nine affordable homes and the introduction of the ‘green wall’, Notting Hill 

KCS Limited decided that it was appropriate to take steps to inform local 

residents, ward councillors and civic groups about their intention to submit a new 

planning application with these two main changes. In the circumstances, it would 

not have been appropriate to replicate the approach of the previous pre-

application community involvement programme as all matters relating to design, 

height, massing, local amenity and content were materially unchanged and had 

been previously the subject of that programme and described in this Statement. 

1.22 The community involvement programme for Newcombe House was conceived 

with best practice in mind and with the objective of meeting and exceeding the 

expectations of RBKC’s Statement of Community Involvement. The process 

followed, feedback received and the responses from the design team as well as 

the latest steps to inform the local community and key stakeholders about the 

new 2017 application are described in the following sections. 
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2. The Community Involvement Programme 	

2.1  The primary objective of the consultation programme was to inform local people 

and seek their views about the emerging plans prior to submission of a planning 

application. The programme began in November 2011, when an initial briefing 

meeting was arranged with local ward councillors to introduce the owners of the 

site, explore key aspirations for the regeneration of Notting Hill Gate and identify 

key local stakeholders for future engagement. 

2.2 Further briefing sessions took place with local ward members in September 2012, 

January 2013, June 2013 and August 2013 to provide updates on progress with 

the concept plans for the Newcombe House site.  

2.3 Engagement with key local residents’ and stakeholder groups began in October 

and November 2013, when separate briefing/feedback workshops of around 2-3 

hours were organised with representatives (officers or post holders) of The 

Kensington Society (9.10.13), The Cherry Trees Residents’ Amenities Association 

(16.10.13), The Pembridge Association (17.10.13) and the Notting Hill Gate 

Improvements Group (15.11.13). These were the principal civic groups with an 

interest in the area at the time either because of their geographical proximity to 

the site or because of their involvement in planning and regeneration matters 

within the Royal Borough. 

2.4 This early engagement involved a presentation to the residents and stakeholder 

groups by the architects, Urban Sense Consultant Architects (‘USCA’) that 

focused on: 

• Key elements of the site analysis; 

• How the site analysis shaped the urban design strategy; 

• Proposals for the ‘Perimeter Buildings’ and public space; and 

• Design development for the potential ‘Corner Building’ to be sited near to the 

Notting Hill Gate/Kensington Church Street junction. 

2.5 At this point in the design process, the Corner Building had a horizontal slipped 

form and feedback was received on this concept along with the proposed 

approach with the public realm and Perimeter Building. The key issues raised by 

participants during these sessions are summarised at Section 3 of this report. 



 

	
	
Statement of                                                 Newcombe House  
Community Involvement                              and Kensington Church Street 
	

2.6 Following the decision of the design team to take a new approach with the form 

of the Corner Building in response to comments from both the local authority and 

local community, a new series of workshops were set up in September 2014 and 

these took place with The Kensington Society (15.9.14), The Cherry Trees 

Residents’ Amenities Association (16.9.14), The Pembridge Association (17.9.14) 

and the Notting Hill Gate Improvements Group (12.9.14). 

2.7 As previously, the format for the sessions was the same for each group and 

involved a presentation by the architects USCA, which focussed on: 

• A recap of the key elements of the site analysis; 

• Revised proposals for the Perimeter Building and public space; and 

• Revised proposals for the Corner Building. 

For the first time in the community involvement process for the scheme, 

indicative computer-generated visuals of the emerging scheme were presented. 

2.8 The key issues raised by participants during these sessions are summarised at 

Section 3 of this report. 

2.9 The design team then undertook a further period of design review and 

development and then re-engaged again with the residents’ and stakeholder 

groups. A new workshop was organised with The Kensington Society (3.3.15 - 

this also included representatives of the Cherry Trees Residents’ Amenities 

Association, the Ladbroke Association and the Campden Hill Residents’ 

Association) and for the first time, a session was organised with representatives 

of the Hillgate Village Residents’ Group (18.3.15).  The applicant was not 

previously aware of the existence of this group, which had been brought to its 

attention following a meeting with the local ward councillors and made an 

approach to meet with them as soon as it had been provided with the relevant 

contact details. The group includes Cllr Deborah Collinson, who is a resident of 

Jameson Street, adjacent to the eastern side of the site. 

2.10 The session with the Kensington Society was an update on progress with the 

scheme and also an opportunity to re-examine key issues that had been raised 

previously. The session with the Hillgate Residents largely followed the approach 

taken with the initial briefings of the various groups and allowed the design team 

to explain the rationale and content of the emerging proposals for the first time to 
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this audience as well as receive general and more specific feedback from 

residents most closely neighbouring the western boundary of the Newcombe 

House site. 

2.11 The key issues raised by participants during these sessions are summarised at 

Section 3 of this report. 

2.12 In advance of a public display of the emerging plans, a further round of 

workshops took place with The Kensington Society (28.4.15 - again involving 

representatives of the Cherry Trees Residents’ Amenities Association, the 

Ladbroke Association and the Campden Hill Residents’ Association), the Hillgate 

Village Residents Group (11.5.15) and the Notting Hill Gate Improvements Group 

(15.5.15). The purpose of these sessions was to brief the participants on the 

content of the forthcoming public exhibition and offer a further opportunity to 

give feedback and raise any issues in an open discussion forum. 

2.13 The key issues raised by participants during these sessions (meeting dates 

summarised in the table at 2.25 below) are contained in Section 3 and 

Appendix A of this report. 

2.14 The public exhibition of the emerging scheme took place over two days 

(Wednesday 20th and Thursday 21st May 2015, and organised to avoid the half 

term school holiday) in a dedicated space to the rear of the main reception of 

Newcombe House. This was chosen because it offered an ideal vantage point over 

the rear of the site and this proved to be very helpful in explaining the key 

elements of the scheme to visitors. The venue was also fully accessible to people 

with disabilities or mobility constraints (a lift was available from the car park level 

to access the exhibition space and this was used by some visitors who were 

unable to navigate the stairs leading up from Notting Hill Gate). 

2.15 Various methods were used to advertise the public exhibition. We undertook a 

door-to-door flyer drop (see Appendix B) that was hand delivered within an 

identified catchment area (see Appendix C) by assessing the site and its locality. 

Approximately 3,000 flyers were delivered to residential and commercial 

properties. The catchment was shared in advance with officers at RBKC who 

agreed that it was appropriate. The delivery date was chosen in line with our 
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standard practice to notify local residents and businesses around seven days 

preceding a consultation event.  

2.16 Individual email invitations to the exhibition were sent out to Pembridge and 

Campden ward Councillors and all members of the Planning Committee. Email 

invitations were also sent to individuals, local community groups and residents’ 

associations who had previously participated in the workshop sessions. They were 

also invited to share the details of the event with any members or other 

interested organisations in line with our normal practice of seeking to use 

established communication channels to which community groups have access. 

The exhibition was also featured on websites operated by residents’ associations. 

2.17 A quarter page advertisement was also placed in the Kensington Gazette (see 

Appendix D) and this appeared in the edition that was published in the week 

before the exhibition was held. An ‘A Board’ was also positioned on the pavement 

just outside of the entrance staircase to Newcombe House on Notting Hill Gate. 

2.18 The exhibition comprised a series of boards that explained the context of the site, 

featured draft plans and elevations of the proposals, models, sample materials 

and computer-generated images illustrating how the development might look. 

Representatives from the client and design team were available at all times to 

answer questions and all visitors were encouraged to leave feedback on a form 

(see Appendix E) or in a visitors’ book. The feedback form contained structured 

questions to focus responses and this is reflected in the table in Appendix A. 

2.19 There were 159 registered visitors to the exhibition, which was open between 10 

am – 5 pm on Wednesday 20th May and between 2pm and 8pm on Thursday 21st 

May 2015. Our extensive experience of exhibitions of this nature organised 

throughout London suggests that this was an above average turnout.  

2.20 36 completed forms were received as a result of the exhibition and 32 further 

comments were left in the visitors’ book. Further email correspondence was also 

received adding further feedback.  

2.21 The key issues raised by visitors to the exhibition are summarised in Section 3 

and Appendix A of this report. 
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2.22 The final stage of the pre-application programme involved a further round of 

briefings of the key groups where the intended planning submission scheme was 

presented. A meeting was held with the Kensington Society (including 

representatives from the Campden Hill Residents’ Association, the Cherry Trees 

Residents’ Association and the Ladbroke Association) and separately with the 

Hillgate Village Residents Group on Monday 23rd November 2015. A separate 

session with the Hillgate Village Residents Group was also held on 20th October 

2015 to discuss construction management issues as this has been raised as an 

item where further information was requested at a previous meeting. This was 

also followed up with a further public exhibition held again in the dedicated space 

at the rear of the reception at Newcombe House on Wednesday 25th November 

(10am to 5pm) and Thursday 26th November 2015 (2pm to 8pm). The same 

publicity methods for this were used again with a door-to-door distribution of an 

invitation flyer (see Appendix F) to the previously identified distribution 

catchment (see Appendix C) along with an advertisement in the Kensington 

Gazette (see Appendix G) and contact with the key stakeholders identified in 

2.16 above. 
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2.23 The purpose of the exhibition was to present the finalised application scheme just 

prior to its submission to ensure that all stakeholders and the local community 

could be aware of the proposals at an early juncture and as a precursor to the 

local authority’s own statutory consultation on the planning application. Visitors 

were also encouraged to provide feedback to the local authority through the 

formal response methods. 

2.24 There were 103 visitors to the exhibition meaning that in combination with the 

previous exhibition, some 262 visitors were engaged. Our extensive experience of 

exhibitions of this nature organised throughout London suggests that this was an 

above average attendance involving a representative cross-section of the local 

community. 
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2.25 The various community involvement activities undertaken throughout the pre-

application programme between 2011 and 2015 are summarised in the table 

below. This table does not include various meetings that have also taken place 

with local occupiers, businesses, the NHS and operators of the Farmers’ Market: 

Activity Dates 

Briefings of Pembridge and Campden 
ward councillors 

• November 2011 
• September 2012 
• January 2013 
• June 2013 
• August 2013 
• March 2015 
• April 2015 
• November 2015 

 
Workshop sessions – Kensington 
Society 
(*included representatives of: 
the Cherry Trees Residents’ Amenities 
Association 
Campden Hill Residents Association 
and the Ladbroke Association) 

• October 2013 
• September 2014 
• March 2015 
• April 2015 
• November 2015* 

 
Workshop sessions - Cherry Trees 
Residents’ Amenities Association 

• October 2013 
• September 2014 

 
Workshop sessions - Pembridge 
Association 

• October 2013 
• September 2014 

 
Workshop sessions - Notting Hill Gate 
Improvements Group (NHGIG) 

• October 2013 
• September 2014 
• May 2015 
• November 2015 

 
Workshop sessions - Hillgate Village 
Residents Group 

• March 2015 
• May 2015 
• October 2015 
• January 2016 

 
Public exhibitions • May 2015 

• November 2015 
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2.26 In addition to the above, meetings also took place in both June and 

August 2016 with the Bethesda Chapel in Kensington Place to discuss 

their property-related issues including an internal inspection of the chapel 

to ensure that any necessary mitigation measures could be put in place 

during future construction activities. 

2.27 After RBKC determined the application in April 2016, Notting Hill Gate KCS 

Limited has also been in continuous dialogue with dialogue with the 

Pembridge Villas Surgery/Westbourne Grove Medical Centre and the 

Farmers’ Market to firm up the commitment to delivering the new GP’s 

Surgery and the retention of the market within the new proposed public 

square. 

2.28 Given that the Inspector endorsed the design, height and general 

approach of the proposals, which had been the subject of the 2011 – 2015 

community involvement programme, Notting Hill Gate KCS Limited 

decided to take steps to address the one issue that led to the dismissal of 

the appeal and submit a new planning application to the Council.  

2.29 This involved an amendment to the content of one of the perimeter 

buildings on Kensington Church Street (Building 2) to provide 9 affordable 

residential units. This change to the original application simply meant that 

the intended private sale residential units within this building were re-

designated as affordable. 

2.30 In his decision, the Inspector indicated how a new scheme might be 

delivered without undue delay and on essentially the same basis as the 

appealed proposals: 

“However, I consider that a scheme along the same lines as�that 

proposed, but which either retained social housing on-site or made a more 

substantial contribution to off-site Affordable Housing (AH) within the 

Borough, or both, and used a realistic Existing Use Value (EUV) probably 

would be viable and have most or all the same advantages. Since 
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dismissing the appeal for this reason should not necessarily prevent the 

development going ahead in its current form, but would only delay 

it�slightly, I give little weight to the concern that the benefits of 

redevelopment of the site would be lost.”  

2.31 Since the new proposals involved no other material changes to the 

external appearance or other content of the appealed application, Notting 

Hill Gate KCS Limited decided that it should inform key local stakeholders 

and residents in the surrounding area that a new application would be 

submitted featuring the redesignation of the 9 former private sale homes.  

2.32 In advance of the new planning application being submitted, contact was 

therefore made by email by the applicant with the Kensington Society, 

Cherry Trees Residents’ Amenities Association, Campden Hill Residents 

Association, Ladbroke Association, Pembridge Association, Hillgate Village 

Residents Group, Notting Hill Gate Improvements Group, the Pembridge 

and Campden ward councillors and the local Member of Parliament 

explaining the response to the Inspector’s decision and the intended 

planning re-submission with an open offer to meet to discuss further. 

2.33 To ensure that the wider community was also informed and updated about 

the proposed new planning application, a newsletter (see Appendix H) 

was also distributed door to door to the same catchment as was used 

during the previous pre-application community involvement programme 

for the original application (see Appendix C). The distribution took place 

on 31st August 2017 in advance of the submission of the new planning 

application. The newsletter was also attached to email sent to the groups 

and individuals outlined in 2.30 above. 
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2.34 At the point of the planning submission, the dedicated website 

www.newcombehouse.london, originally launched in December 2015 as an 

information resource on the application submitted at that time, was 

updated to explain the elements of the new application. This enabled 

residents and other interested parties to have an early opportunity during 

the planning decision-making process to obtain further information. 
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3. Key themes, issues and responses  

3.1 The following table records 18 key themes we identified from the community 

involvement programme. Given the extent of the meetings and the numbers of 

groups and individuals encountered, there was no uniform ‘community view’ but a 

variety of opinions, particularly when it came to more subjective matters such as 

design. It is important to note as well that the programme was driven by the 

iterative nature of the design process – the earlier part of the programme 

involved presenting significantly different design proposals to those which 

eventually formed part of the planning application. 

3.2 In Appendix A, we have also recorded the more specific issues and comments 

made during the community involvement programme with the response from the 

design team. Given the extensive nature of the programme, we are confident that 

all of the principal views and comments were addressed and that there was full 

and fair opportunity over an extended period for all interested residents, 

businesses, community-based groups and other stakeholders to give their 

feedback on the emerging proposals. 
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3.3 The themes shown in the table below and the feedback shown in Appendix A are 

summaries and it is possible that more than one person or organisation may have 

expressed the issues or comments shown. We always maintain the anonymity of 

feedback from participants and focus on the key areas raised. The order of the 

feedback does not reflect any weighting in terms of comments received. 

Theme Comment/Response 
Potential retention/refurbishment of existing 
building. 

Although this featured as an option 
within the Council’s SPD consultation, it 
was not something that was put 
forward by many of the consultees we 
met. The desire was for more 
comprehensive regeneration that 
delivered a significant improvement in 
the public realm. It was understood and 
accepted that this was only achievable 
through the demolition of the existing 
buildings at the site and a ‘new start’. 
Many respondents also wanted to 
address the monolithic form of 
Newcombe House. 

Need for regeneration of the site. We met nobody during the consultation 
programme that felt that the status quo 
was acceptable and many respondents 
were enthusiastic about the 
regeneration of the site and its 
potential contribution to a revitalised 
and upgraded Notting Hill Gate. Many 
respondents felt that this was long 
overdue. In his decision, the Inspector 
said it was common ground that the 
site is now in need of regeneration. 

Design and aesthetics. Considerable efforts were made by the 
design team to explain the design of 
the different elements of the scheme 
and this led to a whole host of different 
responses to the proposed architecture. 
In the workshop sessions there was a 
more positive reaction to the revised 
approach in comparison with the 
‘slipped form’. We felt at the public 
exhibition that there was a generally a 
positive reaction to the design approach 
and an appreciation that this had 
evolved over time. In his decision, the 
Inspector concluded that the overall 
design of the scheme was policy 
compliant and met the requirements for 
a high quality design response and the 
highest standards of architecture. 
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Theme Comment/Response 
Height and massing. This issue was continually debated 

throughout the programme and the 
application scheme represents a 
response to the desire expressed for a 
slim and elegant profile to the taller 
elements of the proposal. Some 
respondents felt that the building 
should not be higher than the existing 
Newcombe House, although others 
recognised the opportunity to address 
the monolithic form and replace it with 
something more sympathetic. Some 
respondents suggested that increased 
height should be introduced. For nearby 
residents, the issue was linked to any 
potential overlooking/overshadowing 
and this is fully addressed in technical 
information. In direct response to 
community feedback the height of the 
West Perimeter Building 3 (located at 
the top of Uxbridge Street) was 
reduced from Ground + 6 storeys to 
Ground + 4. These matters are fully 
addressed in the Design and Access 
Statement which forms part of the new 
application. 

Support for improved public realm at Notting 
Hill Gate. 

There was virtual unanimity from 
consultees on the need to substantially 
upgrade the public realm and also for a 
place where people can dwell. The 
awkwardness of the change of levels 
was also identified. The creation of a 
new public square was universally 
welcomed and supported by the 
Inspector at the inquiry as an attractive 
and welcoming amenity space. 

Enhanced ‘greening’ and maintained 
landscaping. 

Many respondents felt that the existing 
environment was somewhat barren and 
even hostile. Measures to introduce a 
green feel to the site were welcomed 
both at street level and with the use of 
roof gardens/winter gardens. The need 
to have a robust maintenance and 
management programme was 
continually stressed. The new 
application includes a new measure to 
introduce a ‘green wall’ to the rear of 
properties on the eastern side of 
Jameson Street. 
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Theme Comment/Response 
Focus on independent retailers and not 
multiples. 

There was almost universal support for 
the limitation of proposed retail space 
to independents to create a unique and 
bespoke feel rather than ‘just another 
high street with the usual names’. 

Construction management. Several respondents were concerned 
about the potential impact on the 
surrounding area and steps were taken 
to explain how considerate construction 
practices would be applied. Meetings 
were set up with the nearest residents 
to provide detailed information this 
issue. This will also be addressed fully 
in a Construction Management Plan that 
will be the subject of further local 
consultation. 

Permeability/access to public square/impact 
on nearby streets. 

Generally, the level and easy access to 
the new public square was welcomed 
and seen as essential by many 
respondents. Some neighbouring 
residents expressed concerns about 
increased pedestrian activity flowing 
westwards along Uxbridge Street. 
Others were opposed to a gated route 
preventing access through Uxbridge 
Street. Workshop sessions revealed a 
desire to prevent vehicular access to 
the public square (taxis) and this led to 
a revised approach by the design team. 

Daylight/sunlight impacts and overlooking. This was linked to the height and 
massing of the proposed buildings and 
was raised principally by residents to 
the west of the site. These matters 
have been fully taken into account in 
the design, orientation and location of 
the proposed buildings and examined in 
more detailed technical reports. 
Amenity impacts were considered at 
the public inquiry and the Inspector 
found that the impact on neighbouring 
residents would not be unacceptable. 
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Theme Comment/Response 
The Notting Hill Gate Supplementary Planning 
Document (SPD) 

This was a matter that was raised 
primarily by participants in the 
workshop sessions with the civic 
groups. Whilst it was recognised that a 
holistic approach to Notting Hill Gate 
was a good principle, concerns were 
expressed that the SPD itself might 
limit options and therefore mean that 
the full potential to revitalise the area 
could be missed. The Inspector 
concluded that the appeal scheme was 
broadly in line with the thrust of the 
vision in the SPD subject to quality 
thresholds. This means that given the 
adoption of the approach followed in 
the appeal scheme by the new 
application that it is believed that this is 
similarly compliant. 

Affordable housing provision. Many respondents expressed the desire 
to see affordable homes provided on 
site while others felt that the financial 
resources that would be available as a 
result of the development should be 
focussed on public realm and public 
transport improvements at Notting Hill 
Gate instead. The new application 
addresses the decision of the public 
inquiry that affordable housing should 
be provided on-site. At the same time, 
the financial resources that are required 
to deliver the other community benefits 
are maintained to ensure that the new 
application responds directly to the 
community desire to see these realised. 

Community facilities. The workshops sessions and public 
exhibition revealed strong support for 
the inclusion of a GP’s surgery and a 
904 sq. m GIA facility is proposed as a 
part of the application scheme. During 
the appeal process and prior to the 
submission of the new application, 
Heads of Terms have been agreed with 
the NHS for the delivery of the surgery. 
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Theme Comment/Response 
Retention of office space. Again, there was almost a universal 

response in favour of retaining a similar 
quantum of office space at the site as it 
was felt that this was not only positive 
for Notting Hill Gate but also would 
contribute to the vitality of the area. 
The proposed scheme delivers more 
employment space than that found 
currently at the site, although it will be 
of far higher quality and more efficient.  

Materiality. This was linked to the debate about 
design and aesthetics. The design team 
was able to show samples of the 
intended materials both at the 
workshops and the public exhibitions. 
Generally, there was a positive reaction 
to the quality of the materials 
proposed, although there were some 
differences of opinion on the proposed 
colours.  

Public transport improvements. Many respondents saw step-free access 
to the Notting Hill Gate underground 
station as essential. During the appeal 
process and prior to the submission of 
the new application, Heads of Terms 
have been agreed with London 
Underground Limited for the delivery of 
the step-free access. The development 
includes a proposal for construction 
works to form a new connecting 
pedestrian tunnel from the Notting Hill 
Gate station ticket hall and eastern 
(inner rail) District and Circle platform, 
together with a new lift and companion 
staircase (as required in connection 
with evacuation) and new lift lobby at 
platform level. There are also proposals 
to remove the existing disused LUL 
entrance staircase to create a new lift 
connection from the ticket hall to street 
level which, together, will create a new 
step-free access from street to platform 
level. 
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Theme Comment/Response 
Retention of the Farmers Market. Most respondents considered this as an 

attractive contributor to life in Notting 
Hill Gate and as a result the scheme 
has taken this into account in the 
design of the public square. Discussions 
have also taken place with the 
operators to ensure that their 
specifications can be met if the Farmers 
Market is retained in the public realm. 
During the appeal process and prior to 
the submission of the new application, 
Heads of Terms have been agreed with 
the operators of the Farmers Market. 
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4. Conclusions 

4.1 Over the past six years, in the lead up to the submission of the November 2015 

planning application, the post-submission period up to determination, during the 

appeal process and prior to the submission of new application, considerable 

efforts have been made to systematically engage with key stakeholders and the 

local community over the future of the Newcombe House site.  Various methods 

have been used to gather feedback and there has been excellent and 

representative participation from organisations and individuals, including local 

political representatives. Steps have also been taken prior to the submission of 

the new application to inform key stakeholders and local residents. We would like 

to express our thanks to the hundreds of local people that have participated in 

the process.  

4.2 The community involvement exercise revealed the principal issues relating to the 

regeneration of the site and these are summarised in this report. There was wide-

ranging support for many of the key aspects of the design approach and where 

there were specific concerns, the design team considered these carefully and 

responded where appropriate. The key aspects of the design approach were also 

the subject of detailed scrutiny and debate at the public inquiry and in overall 

terms received the support of the independent Inspector. The community 

involvement programme revealed that the benefits of the scheme are valued and 

the new application fully recognises and retains these. The new application has 

not required any fundamental changes given the conclusion of the Inspector that 

“As a whole, the benefits of the redevelopment would be substantial and be 

supported by a raft of development plan policies”.� 

4.3 This Statement of Community Involvement provides the responses of the design 

team to address the key issues raised. Much of the feedback received from the 

community involvement programme carried out prior to the November 2015 

application remains valid, given the retention of the overall approach of that 

scheme in the new application. In addition to its responses to the individual 

points, the following revisions to the scheme were made during the process:  

• A reduction in the overall height of the proposed corner building from 109.4 m 

(Ground +18 storeys ‘horizontal slip form’ building) to 71.8 m (top of Ground 

+17 storeys of proposed ‘Central Form’ building); 
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• The introduction of a calmer design for the corner building, which is more 

slender, refined and rich in detail with greater vertical emphasis; 

• The removal of bridge links across the public square that had featured in initial 

design work;  

• The agreement of the Heads of Terms with the NHS for the inclusion of a 1,000 

sq. m GEA GP surgery;  

• The removal of taxi drop offs to the public square;  

• A reduction in the height of the West perimeter building adjacent to Jameson 

Street from Ground +6 storeys to Ground +4 storeys;  

• The agreement of the Heads of Terms with London Underground Limited and 

Transport for London for the delivery of step-free access to and from street 

level to the eastbound (inner rail) Circle and District line platform at Notting 

Hill Gate station; 

• The agreement of the Heads of Terms with the operators of the Farmers 

Market to allow up to 120 m of market stall frontage in the future public 

square; 

• Additional measures to enhance the greening of the public square and upper 

private and communal amenity spaces and the introduction of a new ‘green 

wall’ to improve the outlook from properties on the eastern side of Jameson 

Street; and  

• A reworked design of the office building fronting Notting Hill Gate, including the 

separation of the Central Form of the Corner Building and Notting Hill Gate 

building to create a more legible and transparent entrance off Kensington 

Church Street. 

4.4 Newcombe House KCS Limited will continue to keep key stakeholders informed 

during the post planning submission period and is open to continued dialogue. The 

new application documentation will also be provided on a dedicated website to 

allow easy access during the local authority’s formal consultation period. 
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WORKSHOP SESSIONS WITH RESIDENTS’ AND STAKEHOLDER GROUPS – 
OCTOBER 2013 TO MAY 2015 

Key issue/comment/viewpoint Response 

Need for synergy between proposals 
at Newcombe House and Notting Hill 
Gate SPD. 

It is believed that these mixed use and enhanced 
public realm proposals are in accordance with the 
principles of the SPD. 

Co-operation between neighbouring 
landowners is likely to be an 
ingredient in achieving wider 
regeneration. An isolated solution 
would not be productive. 

Collaboration has taken place with neighbouring 
landowners and funding was provided to facilitate 
the SPD process, which brought together key 
stakeholders at public meetings and project 
meetings to ensure an integrated approach. 

Desire to understand how verified 
views of the new proposals will be 
agreed. 

Some 44 townscape views plus local views were 
agreed with the Royal Borough of Kensington & 
Chelsea. Suggestions for certain views from 
community consultation were also taken on 
board and a ‘visibility map’ was commissioned to 
aid the process. 

Actual height of existing and 
proposed buildings should be the 
comparator, not the number of 
storeys. 

The height in metres has been used as the key 
comparator in consultation activities and is used 
in the Design and Access Statement provided as 
part of the planning application submission. 

Is it possible to provide a higher 
building along Kensington Church 
Street? 

It is believed that the northern corner of the site 
at the junction of Notting Hill Gate and 
Kensington Church Street is the best location for 
a tall building and that the perimeter building 
along Kensington Church Street should reflect a 
more local scale. 

Support for creating/maximising 
pedestrian flows through the site 
and avoiding ‘dead ends’. Open 
spaces/squares should be publicly 
accessible. 

Agreed. 

There should be no vehicular access 
to the courtyards. 

This is limited to emergency vehicles only and 
the site will be carefully managed to prevent 
misuse. 

The scheme should be zero car 
parking. 

There is no car parking provided for the offices 
and it has been minimised generally. The car 
parking proposed is policy compliant and directed 
towards the family sized residential units. 

Entrances via Kensington Church 
Street should be open to the sky. 

Agreed. This is the case. 

Important to give ‘green feel’ to 
courtyards. 

Agreed. At ground floor level there is extensive 
landscaping and the use of green walls. At higher 
levels, there are roof gardens and winter 
gardens. 

Extension of retail along the 
perimeter building considered 
important. 

Agreed. This will ensure active frontages. 

Plant and ‘clutter’ should be avoided 
on the roofs of the new buildings. 

Agreed. Most of the plant is either in the 
basement or enclosed/concealed. Some ‘free to 
air’ plant is required at roof level for ventilation. 



 

	
	
Statement of                                                 Newcombe House  
Community Involvement                              and Kensington Church Street 
	

Key issue/comment/viewpoint Response 

Focus should be on the size/quality 
of the residential accommodation to 
be provided, not the number of 
bedrooms. 

Agreed. The scheme provides a good balance and 
range of sizes. The units proposed meet or 
exceed the London Mayor’s standards where 
possible. 

Need to define/quantify children’s 
playspace. 

80 m² of dedicated space is provided along with 
informal space. This meets RBKC/GLA standards. 

There should be provision for 
affordable housing. 

On-site affordable housing will be provided and 
the quantum proposed is linked to financial 
viability after taking into account the delivery of 
substantial public space, community space and 
the delivery of step free access to the Notting Hill 
Gate Underground station. 

Cleaning/maintenance of facades 
should be carefully managed. 

Agreed. A strategy has been formulated. 

Servicing of offices/retail likely to be 
sensitive and negative 
arrangements elsewhere need to be 
avoided. 

The intention is to service off existing loading 
bays on Kensington Church Street and Notting 
Hill Gate where there is identified capacity. 

Desire to be fully involved in the 
pre-application process so that 
would not be put in the position of 
being an objector. 

There has been extensive involvement of key 
stakeholders in the pre-application consultation 
process. 

Notting Hill Gate seen as ugly and 
unappealing. 

Agreed. 

Newcombe House seen as main 
opportunity for regeneration in the 
area. 

Agreed. 

Support for the new public realm 
with the internal squares and need 
for these to have a distinctly green 
feel. 

Agreed. 

Thrilled by perimeter building. Noted. 
Rationale/justification for the height 
of the Corner Building required. 

This is detailed in the Design and Access 
Statement. The objective has been to create a 
slender elegant building, which positively 
enhances the surrounding area when compared 
to the existing building. 

Movement at the bottom of the 
Corner Building welcomed. 

This has been achieved in the design. 

The development is something to 
look forward to. 

Noted. 

References to Art Deco materials 
and styling welcomed. 

These references have been deliberate in the 
design approach. 

Is the proposed volume of glazing 
likely to be over dominant? 

It is believed that there is a good balance 
between stone and glazing. None of the proposed 
elevations are the same in order to create variety 
and interest. The proposed glazing also 
contributes towards sustainability and the 
maximum use of natural light. 
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Key issue/comment/viewpoint Response 

Inclusion of offices considered 
important. 

Agreed. The amount of space allocated to offices 
and community uses is consistent with the 
amount of space and the existing site. 

Need to avoid perception of clutter 
in winter gardens on upper floors. 

A management company will be employed and is 
expected that leases associated with the new 
uses will have appropriate measures to control 
internal/external appearance. 

Need to address future location of 
the Farmers Market. 

The Farmers Market is an existing tenant and a 
positive working relationship exists. The scheme 
is being designed to ensure that it is highly 
flexible and can meet the needs of the market in 
the future. Assistance has been given to help the 
operator find a temporary location and 
consultation has taken place on the public space 
in order to facilitate its return in the future. 
Heads of Terms have been agreed with the 
operators.  

Pedestrian routes through the site 
from Kensington Church Street 
supported. 

Agreed. 

Fundamental change required at 
Notting Hill Gate by demolition of 
tired/dated buildings. 

Agreed. 

‘Buy to Leave’ residential 
accommodation should be avoided if 
possible. 

The scheme proposes a mix of unit sizes 
including smaller units to encourage 
owner/occupiers. The incorporation of external 
spaces and winter gardens is also intended to 
encourage the use of the properties as ‘full time’ 
homes. 

Will the Newcombe House proposals 
be affected by neighbouring land 
ownership issues? 

This is something that has been explored during 
the SPD process - please see above 

Increased permeability through the 
site supported along with attracting 
footfall through positioning of mixed 
uses. Proposed pedestrian access 
considered very good. 

Agreed. 

Need to maintain intimacy of 
proposed public square and to 
ensure that servicing does not 
compromise this. 

Agreed. Servicing does not take place from the 
public square in the proposals. 

Would the noise impact on nearest 
proposed residential units to railway 
line be acceptable? 

Noise has been specifically taken into account in 
an acoustic report, which is submitted as part of 
the planning application. All relevant local 
authority guidelines are met. 

Servicing arrangements seen as 
important to ensure that they meet 
the needs of retailers. Could 
basement servicing be considered? 

It has been decided that on-street servicing is 
the most appropriate way to address the needs 
of retailers. 
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Key issue/comment/viewpoint Response 

Variety within the public squares 
seen as important, and although the 
approach is creative, there could be 
an even softer feel through 
landscaping. 

The palette of materials proposed seeks to 
provide variety within the public square. Street 
furniture and new tree planting reinforces that. It 
is possible for the materials to be conditioned as 
part of a planning permission and further 
discussion can take place. 

Vertical green walls welcomed 
subject to satisfactory maintenance 
regime. 

It is proposed to introduce this to the wall of the 
substation. Further proposals for a new green 
wall have been submitted to improve the outlook 
from properties on the eastern side of Jameson 
Street. 

Bold design/world class architecture 
required for the Corner Building. 

Agreed. 

Could a restaurant be introduced at 
the top of the Corner Building? 

This would require a separate core and as a 
result would mean a loss of slenderness to the 
building. 

Months of disruption are 
unacceptable. There has been too 
much disruption from development 
in the area over recent years. 

A construction management plan will be provided 
and considerate construction practices followed. 

Family-sized apartments welcomed. Some 52% of the apartments are family sized. 
New proposals required to ‘kill the 
awfulness’ of Notting Hill Gate. 

Agreed. 

Local consultation at an early stage 
welcomed. 

Noted. This has been a feature of the approach. 

Courtyard approach seen as 
‘absolutely fantastic’. Support for 
prioritising the quality of the public 
realm. 

Noted. 

Will there be sufficient demand for 
the proposed quantum of office 
space? 

It is believed that there will be sufficient demand 
from the creative industries for the proposed 
office space. 

Need to manage the public realm. Agreed. A management plan will be put in place. 
Possibility of giving a presence to 
the Gate Theatre in the proposed 
development? 

Community consultation revealed a preference 
for a GP surgery. However, it is proposed to work 
with the theatre in terms of making use of 
performance space in the proposed public 
square. 

Could the Corner Building go higher 
to 23/24 storeys? 

The rationale for the proposed height is set out in 
the Design and Access Statement. 

Shop front designs seen as key. Agreed. The approach is set out in the Design 
and Access Statement and seeks to achieve a 
consistent design. 

Maintenance of upper floor gardens 
needs to be handled carefully. 

Agreed. This will be the subject of a management 
plan. 

Need to ensure that the form of the 
Corner Building ‘breaks up’ wind 
experienced around the site. 

This has been fully taken into account and is 
examined in further detail in a technical 
microclimate report. 

Could the development fund public 
art? 

There may be a requirement for a contribution to 
public art as part of the package of financial 
contributions. 
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Key issue/comment/viewpoint Response 

New Underground entrance not seen 
as funding priority. 

Both Transport for London and the Greater 
London Authority have given a strong steer to 
realise step-free access to and from street level 
to the eastbound (inner rail) Circle and District 
line platform at Notting Hill Gate station and this 
is now the subject of Heads of Terms with 
London Underground Limited. 

Concern that SPD process might 
hinder regeneration. 

Noted. 

Is the refurbishment option put 
forward in the SPD viable and what 
are comparative advantages of 
demolition/new build? 

This is not considered to be viable and could not 
deliver the public benefits that the proposed 
scheme can bring forward. It would be a missed 
opportunity for this key site. 

A Construction Management Plan is 
important. 

Agreed. 

Potential impact is likely to be 
greatest on the Hillgate Village area. 

All of the potential impacts of the proposal have 
been considered and the scheme has been 
designed specifically to ensure that impact is 
minimal. 

Support for a reduced volume per 
floor in comparative terms with the 
existing building. 

This is achieved at upper levels where there is 
greatest visual impact. 

Would approaches for retail space 
from multiples be rejected? 

Yes. It is intention to make the retail space 
available to independent retailers. 

Taxi drop off access to the public 
square should not feature. 

This has been removed. 

Daylight/sunlight impacts need to be 
carefully assessed, particularly in 
relation to properties to the west of 
the site. 

These have been carefully assessed and a 
technical report has been submitted part of the 
planning application. 

Opposition to a direct north/south 
access from the top of Jameson 
Street to Notting Hill Gate. 

This never featured in the plans. 

Concern that attraction of significant 
new pedestrian traffic into the new 
public square will lead to a ‘cut 
through’ into the Hillgate Village 
area via Uxbridge Street. 

The objective is to improve the permeability of 
the site and the pedestrian access via Uxbridge 
Street is not considered to be a principal ‘desire 
line’, although important to the overall desire to 
open up the proposed public square. 

Support for measures that would 
improve the visual impact of the LUL 
sub station. 

A green wall is proposed. 

Concern that tall buildings at the 
site will lead to overlooking/loss of 
privacy and unacceptable 
daylight/sunlight impacts within the 
Hillgate Village area. 

These matters are explored both in the Design 
and Access Statement and technical reports that 
form part of the planning application. Great care 
has been taken to ensure that there are no 
unacceptable impacts in this regard and that 
separation distances are compliant with policy. 
Amenity matters were considered at the public 
inquiry and no unacceptable impacts were 
identified by the Inspector. 
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Key issue/comment/viewpoint Response 

Important to provide verified views 
from various points within the 
Hillgate Village area to ensure that 
residents will be able to understand 
the new views they will have 
following any redevelopment. 

This has been undertaken. 

Re-introduction of similar quantum 
of office space as exists at present 
on site considered as encouraging 
and welcome. 

This is the case. 

Is step-free access to the tube 
station possible? 

A route is safeguarded that can provide future 
step-free access to and from street level to the 
eastbound (inner rail) Circle and District line 
platform at Notting Hill Gate station. This is now 
enshrined in Heads of Terms. 

Development taking place in the 
area is already having an impact on 
residents in Hillgate Village. Need to 
demonstrate in clear terms how 
demolition/construction will be 
managed so that it has minimum 
disruption. 

This will be fully detailed in a Construction 
Management Plan. Steps have also been taken to 
set out how demolition and construction will be 
managed as part of the community consultation 
programme. 

Inclusion of a GP’s surgery/mini 
health centre within the scheme is 
supported.  

Noted. D1 (surgery space) is being applied for as 
part of the scheme. Heads of Terms have been 
agreed with the NHS. 

Maintaining/replacing office space at 
the site is very important. 

Agreed. 

Will the access to the basement 
work with a single car lift? 

There will be one car lift at the top of Uxbridge 
Street that will allow access to the basement car 
parking. Exit from the basement will be only via 
another car lift close to Kensington Place to 
ensure that traffic through Hillgate Village is 
limited.  

Prefer not to see silver birches 
within the landscaping scheme. 

These have been removed. 

Unconvinced by the width of the 
pedestrian access (7.5m) at the 
northern end of Kensington Church 
Street. The narrower access 
proposed at the southern end of 
Kensington Church Street is 
preferable. 

This has been designed to draw people into the 
square and is believed to be appropriate. 

Level access across the site is a 
major benefit. 

Agreed. 

Prefer not see any projecting 
balconies along Kensington Church. 

There are none as they are internalised. 

Does the NHS support the inclusion 
of a new GP’s surgery/health 
centre? What is their strategy? 

Heads of Terms have been agreed with the NHS, 
indicating their support for the delivery of the 
surgery/health centre. 

Who has access to the Kensington 
Church Street roof terrace? 

This is for residents only. 
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Key issue/comment/viewpoint Response 

Could there be further design 
measures to break up the verticality 
of the Corner Building? 

This is fully explored in the Design and Access 
Statement. 

The proposed Corner Building could 
be seen as ‘The Chrysler Building in 
Notting Hill Gate’. 

Noted. 

Unsure about the intensity of the 
roof gardens as the planting looks 
like it might be too high? 

Noted. The approach of the design team has 
always been to introduce green features to the 
proposal. Some of the roof gardens vegetation 
has been reduced, but and it also offers 
advantages in terms of amenity and as a wind 
barrier. 

Will the proposed materiality, 
particularly the Portland Stone 
weather well over time? 

Materials have been chosen to ensure longevity. 
High quality stone has been chosen for 
endurance. 

The lower office element on the 
frontage of Notting Hill Gate is too 
assertive.  

The design of this building has been reconsidered 
as a result of feedback received. Measures have 
been taken to break up the facade and make it 
more legible. 

The proposed public square has a 
‘Chelsea’ feel to it. 

Noted. The introduction of independent retailers 
is particularly appropriate and the proposed 
public square would be the first new purpose-
built public space for Notting Hill Gate. 

Important to ensure that the 
proposed residential apartments 
along the boundary of the railway 
line do not impact adversely on the 
amenity of the properties in 
Jameson Street. 

This has been fully considered in the design 
process and there is no unacceptable impact on 
residential amenity. A new green wall has been 
introduced to the rear of the properties on the 
eastern side of Jameson Street. 

Will the new residents be able to 
obtain RBKC parking permits? 

No. 

Will car parking be provided for the 
new offices? 

No. 

How can one way vehicular access 
along Uxbridge Street be assured?  

There is no longer any vehicular access proposed 
along Uxbridge Street except as means of and 
access to the proposed car lift to the basement. 
The car lift here allows for access only, with the 
exit being via the other car lift located close to 
Kensington Place. 

The distance between the proposed 
‘office cube’ and the edge of the 
proposed Kensington Church Street 
building appears to be quite narrow. 

The public square has pedestrian access only and 
there will be no cars going through the site. This 
means there will be no potential conflict between 
pedestrians and vehicles. The width at this point 
is appropriate for a pedestrian street. 

Who are the most likely users of the 
new square? This is not likely to be 
a tourist destination in the same 
way as Portobello Road? 

The proposed retail units are intended to respond 
to local need, supporting the existing community 
and the new residents/occupiers. 
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Key issue/comment/viewpoint Response 

What provision is being made for 
retailers currently in Kensington 
Church Street to return after 
redevelopment? 

Discussions are taking place to potentially 
achieve return of existing retailers.  

Need to see regeneration of David 
Game House as well. 

Frogmore’s plans for the refurbishment of David 
Game House were approved by the Council in 
November 2016. 

Could the proposed public square be 
widened, as it feels a little narrow? 

This is already 900 m² and a fantastic addition to 
Notting Hill Gate, comparable to St Christopher's 
Place off Oxford Street. 

What arts, leisure and cultural 
activities could be encouraged to 
use the new public square? 

There are a number of possibilities including ‘pop 
up’ outlets, exhibitions, performance and 
incorporation of the Farmers Market.  

What arrangements will be in place 
to relocate the residents that are 
currently on site? 

This was the subject of detailed discussions with 
the housing association (Notting Hill Housing) 
concerned who have now relocated all the former 
occupants of the rough sleeper bedsits to more 
suitable housing within RBKC. 

The basement should be designed 
so as to be adaptable to changing 
needs over time. 

This is adaptable. 

Would like to see street furniture on 
Notting Hill Gate frontage. 

This will be incorporated. 

Could uniform blinds be designed 
into the fenestration? 

This is likely to form part of the management 
strategy for the entire site. 

Will the courtyard be noisy and 
affect the amenity of the new 
residents? 

The scheme has been designed to ensure that 
there is no unacceptable impact on residential 
amenity. 

Signage and numbering of the 
residential units needs to be very 
clear for way finding. 

Agreed. 

Need to ensure that planting in 
winter gardens works and 
flourishes. 

Agreed. This is likely to form part of the 
management strategy for the completed 
development. 
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FEEDBACK FROM PUBLIC EXHIBITION, MAY 2015 
 
PRINCIPAL PROBLEMS/ISSUES WITH CURRENT SITE IDENTIFIED BY 
RESPONDENTS: 
 

• Need to update a tired 1960’s development 
• Desperately out of date 
• Unused upper level ‘plaza’ 
• Grim and threatening rear service areas 
• Would be surprised if many people living in the area would be sorry to see this 

60’s building demolished 
• Public space is lost as it is on two levels 
• Unused public space 
• Secondary retail uses 
• The change of level from Notting Hill Gate is inherently awkward 
• The present structure has nothing to recommend it on any level 
• A ‘mish-mash’ of dilapidated buildings 
• The site does have a number of useful businesses including a bookshop, wine 

merchants and dry cleaners which will be a sad loss 
• Complete lack of relationship to its surroundings 
• It drags down the entire area around it 
• The sooner the current building is demolished, the better 
• The tower is an eyesore and the area behind is dirty and unused 
• Ugly, old fashioned and falling into disrepair 
• Monolithic and an eyesore 
• A very high ugly building 
• Bad access 
• Not best use of site 
• Steps leading to the building are not practical 
• Too bulky 
• Outdated 
• Dilapidated building 
• Wind trap 
• It’s hideous 
• Unsafe at the back and in evenings 
• Poorly maintained and impractical 
• Need for complete redevelopment 
• Height 
• Lack of relationship to it’s surroundings 
• Dreadful 
• Current car park looks out of place 
• The back is poorly lit 
• Ground floor is inappropriate 
• Unused public space 
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FEEDBACK FROM PUBLIC EXHIBITION, MAY 2015 
 
RESPONDENTS’ VIEWS ON ACCESS AND PROPOSED NEW PUBLIC COURTYARD: 

• Good, the site and surrounding area would benefit from this, I like the idea of the 
public courtyard 

• Like the idea of the courtyard and the access, which makes it better then the 
current courtyard 

• Very good 
• Could be great with the right tenants – big question is whether it will draw in 

people from Notting Hill Gate 
• Good access to all levels 
• Great – perhaps ‘zig-zag’ or lane entries as Notting Hill is notoriously windy 
• This is a much needed addition to Notting Hill 
• Obviously an improvement 
• Good, glad the plans do not include access from Jameson Street 
• One of the major attractions of the new development 
• Still not sure how Uxbridge Street access will affect existing residents 
• Much needed in Notting Hill 
• Very positive project for the area these are an improvement, but why would 

people go through there? There is nothing attractive to lure them in at the 
entrance. 

•  Seems like a good development on paper let’s see what happens when it is built 
• A definite improvement 
• Perfect 
• Positive, love the new courtyard, which will bring a large site into good public use 
• The site and surrounding area will benefit a lot from permeability 
• Excellent concept 
• Fine 
• I like the proposals, public access should be integrated as part of any new 

development 
• Like the idea, however sunshine is needed as nobody will use the proposed cafés 

and restaurants 
• Looks exciting 
• The proposal will reduce activity for the retail uses on Kensington Church Street 
• The main residential and office entries are too wide 
• Need to provide adequate and concealed refuse collection facilities 
• There are too many entry options 
• Attractive scale to the courtyard 
• Opposed to vehicles being introduced into the courtyard i.e. taxi drop-off within 

site 
• Great improvement – only concern is provision for the farmers’ market in the 

future 
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FEEDBACK FROM PUBLIC EXHIBITION, MAY 2015 
 
RESPONDENTS’ VIEWS ON PROPOSED RETAIL/RESTAURANT USES: 

• Mix of uses to generate interest and footfall 
• Not opposed to multiples, so long as they are in a minority 
• Opposed to estate agents and foreign exchange bureau 
• Preference for independent traders/restaurants/cafés 
• Let’s not have another collection of the usual suspects – large chain retailers and 

food outlets 
• Need to have a rental regime that works for independent retailers 
• Offer of space to existing businesses if they wish to return 
• The quality of the new space will attract back new retailers, so I would not want 

to dictate the type 
• Creative, unique shops 
• Lower rents for entrepreneurial schemes 
• Need to make provision for deliveries to shops/restaurants as servicing from 

Kensington Church Street would be pretty unsatisfactory 
• Uses that can colonise the pavements 
• Funky items 
• No fast food outlets 
• Boutique retailers 
• Chemist 
• Green Grocer 
• Electrical shop 
• Florist 
• Café  
• Restaurants 
• Hairdressers 
• A music/media shop 
• A Thai restaurant 
• Boutiques 
• Nothing 
• Independent specialists high end traders 
• Retaining the farmers market 
• Antique shops 
• Deli 
• No High Street Names 
• Electricians shop 
• Book shop 
• Drycleaners 
• Fishmonger 
• Lea and Sandeman (returned) 
• High end butcher 
• Gym 
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FEEDBACK FROM PUBLIC EXHIBITION, MAY 2015 
 
RESPONDENTS’ VIEWS ON MIX OF USES – OFFICE, RESIDENTIAL, COMMUNITY: 

• A good mix is welcome, however housing falls into two categories:  1) High value 
units, likely to be second homes for non-locals seen as an investment 2) Lower 
value, less dwellings, this is much preferred to make a community feel 

• Good mix 
• Potential for a small specialist gallery 
• A gym is a good idea 
• Need a ‘hub’ for independent workers/creative 
• Need some community use and a GP surgery would be great 
• The area needs a central point that it does not have at present 
• A mix of young singles and couples with families would create a more varied and 

stable community 
• Car parking implications – need to discourage car access 
• Excellent mix of uses 
• No problem with fewer offices 
• Would like low cost housing introduced 
• Positive mix 
• Community use great, GP surgery great, need to be sensitive to office and 

residential mix 
• GP surgery is a good idea 
• GP surgery and chemist needed 
• 1, 2 and 3 bedroom apartments is a good idea 
• Will the apartments be affordable? 
• Has to be 50% affordable 
• The Borough has a history of prestigious apartments, we need affordable 

accommodation 
• Feel positive about it all 
• Fewer offices 
• Don’t price locals out 
• Cheap apartments, and they should be prioritised for locals  
• More office space at an affordable price 
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FEEDBACK FROM PUBLIC EXHIBITION, MAY 2015 
 
RESPONDENTS’ VIEWS ON DESIGN APPROACH AND OTHER COMMENTS: 

• Extremely impressed with the approach of Richard Selby and his architectural and 
professional team. Consultation is often a cynical (or at best half-hearted) 
exercise. Not so on the Newcombe House site 

• It is in the interests of our community that the regeneration of this important part 
of Notting hill Gate proceeds through the planning stages smoothly 

• The designs look very good and more public-friendly 
• Appreciate the presence of the architects and others to explain the proposals 
• Has the refurbishment option been seriously considered? 
• In general sympathetic to low rise building, not keen on high rise and would 

happily see Newcombe House removed 
• I really hope that if this development goes ahead we are not going to end up with 

another bland, generic row of buildings. The members of the architectural team 
appeared to be sensitive to this concern 

• To replace one bad tall building with twin taller towers is completely wrong 
• Like the overall scheme very much – considered, intelligent and stylish 
• Would have like some colour within the courtyard space 
• Concern that white ‘Corian’ will stain 
• Would love some water in the courtyard 
• Too high 
• Would have liked to have seen social housing element 
• Good plan 
• Very good ideas in principle 
• The paving should be vertical or horizontal (purple/slate grey?) 
• The double basement which is a significant dig will cause a disruption, noise and 

congestion on Kensington Church Street 
• Concerned about the ‘office look’ of the retail units, they look too modern and not 

sure how they will live with the rest of Kensington Church Street 
• Good design and structure 
• Reduce the height in return for a larger footprint  
• I think it is a waste to go for G+16 for the residential and we should have aimed 

for G+40 like the towers in the Barbican 
• Design is clear and exciting, but obvious concerns for surrounding residents 
• Love the whole quality concept 
• Proposals are stark and grey 
• I think that this is an excellent proposal 
• Too much glass at lower levels 
• The verticality of the tower design is inelegant 
• Looks like a huge improvement 
• Why grey brick? Why not red to blend in with the surrounding buildings 
• Too bland 
• Much better than existing 
• Angular, large, very high buildings will clash with the vast majority of buildings in 

the area 
• Good design, good mixed use and the perfect replacement for the shabby and 

unattractive existing buildings 
• The architectural design has very little merit and has no respect for the context, 

scale and environment of this area of Notting Hill 
• Look forward to it. Concept good 
• As the plans have evolved they have hugely improved from where they started 
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• Best of all is the angled entrance from Kensington Church Street 
• Promising in many ways 
• Superb to see that you are improving the area at last 
• A development that is needed and the plans look good 
• Design approach looks interesting 
• Not sure about the narrow vertical windows 
• Very good and detailed exhibition. Looks promising if it works 
• An excellent presentation 
• Very informative exhibition. Very exciting proposals 
• I like the quality of the proposed development and the car e taken in creating 

different levels 
• Too stark, angular and grey. Where is the imagination – arches, curves, softness 
• Don’t repeat what happened to the Commonwealth Centre 
• Bring in the borough tree expert in for advice, we need more trees 
• Building needs to be much lower 
• Car parking space for sale to residents  
• Notting Hill needs a heart. Long overdue 
• Very interesting/attractive proposal 
• The proposal looks great, I would like to sign up for a flat 
• We appreciate your openness and the way you’re making areal effort to engage 

with the local community 
• Prefer public space remains 
• Would be good to see what steps are being taken to eliminate dark/covered areas 

which attract anti-social activities 
• Concern over period of disruption/blight associated with the demolition and 

construction works 
• Excellent proposals, please build ASAP 
• Mixed feelings but quite happy to see much of this site improved 
• This site has been in limbo for too long. Let’s get a move on! 
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APPENDIX B: Invitation flyer for May 2015 public exhibition  
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APPENDIX C: Catchment for distribution of invitation flyer to public exhibition 
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APPENDIX D: Newspaper advertisement for May 2015 public exhibition 
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APPENDIX E: Feedback form used at public exhibition 
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APPENDIX F: Invitation flyer for November 2015 public exhibition  
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RECEPTION

NEWCOMBE
HOUSE

NOTTING HILL GATE 
REGENERATION

FOLLOWING THE PREVIOUS PUBLIC EXHIBITION IN MAY OF THIS YEAR, THE OWNERS 
OF NEWCOMBE HOUSE INVITE YOU TO A FURTHER EXHIBITION OF THEIR PLANS 
TO TRANSFORM THIS KEY SITE AT THE JUNCTION OF NOTTING HILL GATE AND 
KENSINGTON CHURCH STREET.

For further information, 
please contact Lee Jameson 
at Polity on 0207 242 0170  
or lee@polityuk.com

OPENING TIMES:

Wednesday 25th November
10am to 5pm

Thursday 26th November 
2pm to 8pm

Everyone is welcome

The exhibition will take place at the reception level 
of Newcombe House itself. Please use the staircase 
located on Notting Hill Gate (next to Waterstones) or 
contact us to arrange the use of a lift if required.

VIEW OF NEWCOMBE HOUSE 
FROM ITS REAR CAR PARK

VIEW OF NEWCOMBE HOUSE AND ITS ASSOCIATED 
KENSINGTON CHURCH STREET FRONTAGE

VIEW OF NEWCOMBE HOUSE FROM 
NOTTING HILL GATE

  We have received a great deal of input 
from meeting residents over the past 
two years and this has led to a number of 
revisions. The exhibition will give everybody 
the opportunity to see the application 
documentation prior to its submission  
before the end of the year.

  The site includes Newcombe House, its rear 
car park and the frontage to Kensington 
Church Street

  The high quality proposals envisage a 
vibrant mix of office, retail, community and 
residential uses and the introduction of a new 
fully accessible public square. Overleaf you 
can see the boundaries of the site
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The full extent of the regeneration site can be seen within the red line on the plan below. 
It includes:

For further information, please contact Lee Jameson 
at Polity on 0207 242 0170 or lee@polityuk.com

NEWCOMBE
HOUSE

NOTTING HILL GATE 
REGENERATION

  The frontage along Notting Hill Gate from 
Waterstones to the corner of David Game 
House (not within the ownership)

  The row of properties bordering 
Kensington Church Street from the  
corner of Notting Hill Gate to the junction 
with Kensington Place

  The rear surface car park accessed via 
Kensington Place

  The top part of Uxbridge Street up to the 
junction with Jameson Street
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APPENDIX G: Newspaper advertisement for November 2015 public exhibition 
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The site includes Newcombe House, its rear car park and the frontage to Kensington Church 
Street. The high quality proposals envisage a vibrant mix of office, retail, community and 
residential uses and the introduction of a new public square.

We have received a great deal of input from meeting residents over the past two years and 
this has led to a number of revisions. The exhibition will give everybody the opportunity to 
see the application documentation prior to its submission before the end of the year.

NEWCOMBE
HOUSE

NOTTING HILL GATE 
REGENERATION

FOLLOWING THE 
PREVIOUS PUBLIC 
EXHIBITION IN MAY 
OF THIS YEAR, THE 
OWNERS OF NEWCOMBE 
HOUSE INVITE YOU TO  
A FURTHER EXHIBITION 
OF THEIR PLANS TO 
TRANSFORM THIS  
KEY SITE.

For further information, 
please contact Lee Jameson 
at Polity on 0207 242 0170 
or lee@polityuk.com

OPENING TIMES:

Wednesday 25th November
10am to 5pm
Thursday 26th November
2pm to 8pm

The exhibition will take place at the reception level 
of Newcombe House itself. Please use the staircase 
located on Notting Hill Gate (next to Waterstones) or 
contact us to arrange the use of a lift if required.

Everyone is welcome
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APPENDIX H: August 2017 residents newsletter regarding new application 
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