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Executive Summary 

Arup Accessible Environments (AAE) were appointed by Notting 

Hill Gate KCS Ltd (The Client) to produce an Access Statement 

for Planning for the site at ‘Newcombe House’, Notting Hill 

Gate, which will be a new mixed use scheme to replace the 

existing buildings. It will contain six buildings with 

predominantly residential accommodation and a mix of office, 

retail and flexible surgery/office uses. The existing site cannot 

be considered accessible in its current state, due to steep 

gradients and narrow pavements. However, the new scheme 

proposes substantial improvement to the accessibility of the 

site with new links to Portobello Road and improved access for 

the future provision of Notting Hill Gate Station. 

The purpose of this document is to demonstrate compliance 

with Part M of the Building Regulations 2010 and the intent of 

the Equality Act 2010, as well as identifying further work 

required by the project team to address current shortfalls in 

the design.  

The assessment was undertaken as a desktop study of the 

architectural general arrangement plans and elevations during 

2015 for the first Planning application ref. PP/15/07602 dated 

1st December 2015 and during July and August 2017 for this 

Planning application. 

In general, access provisions within the Newcombe House site 

have considered inclusive design principles in accordance with 

Approved Document M (ADM) and BS 8300 in accordance with 

best practice requirements. Changes to the current scheme 

(made during July and August) have enhanced the Inclusive 

Design provisions within the Basement, including scooter 

parking and accessible cycle parking, and the residential 

elements including provision of M4 (3) apartments within the 

Affordable Housing building KCS2. 

Items requiring further development by the design team 

(Urban Sense Consultant Architects Ltd being the lead 

designer) during subsequent design stages are summarized as 

follows: 

 

 Approaches to and from the site, including new and 

existing crossing points, and areas to rest and sit; 

 Develop reception/assembly areas in order to be 

accessible, including access to reception desks, tables, 

seating etc. for all staff and visitors; 

 Develop a management procedure for the safe 

evacuation of people, relevant to each building; 

 Provide information for future tenants of the retail units, 

in order to inform them of their responsibilities for 

maintaining accessibility; 

 Develop finishes including material selection, to achieve 

required visual contrast to enable use by partially 

sighted people; 

 Provide hearing enhancement systems to enable use by 

hard or hearing people; and 

 Provide clear signage for wayfinding, to aid general 

access. 

 Prepare a strategy setting out how the site will be 

checked and maintained in order to provide accessible 

features. 

This Access Statement should be updated throughout the 

design process and at completion to contain a record of 

features and facilities as built, to maximise accessibility with 

associated information to explain their proper use. 
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1 Introduction 

1.1 Statutory and Regulatory Background 

The Equality Act has been in force since October 2010, and 

replaces, amongst other legislation, the Disability 

Discrimination Act (DDA). However, the same underlying 

philosophy regarding discrimination on the grounds of disability 

applies, and the duties placed on the physical design of the 

built environment remain unchanged.  

In the Act, the term ‘disability’ includes not only disabled 

people, but also people who have an association with a 

disabled person (e.g. carers and parents) and people who are 

perceived to be disabled.  

The principles of an accessible environment contained within 

this document address the needs in particular of the following 

user groups: 

 Individuals with mobility, sight, comprehension or 

hearing impairment; 

 The ageing population; 

 People with temporary injuries; and  

 People whose movement may be impaired or 

encumbered in any way i.e. pregnant women or people 

with young children. 

The design aspiration for this development is the creation of an 

inclusive environment throughout. All issues relating to 

inclusive access have been, and will continue to be considered 

throughout the design process. 

The local policies, standards and guidance documents that 

have been or will be used to ensure the scheme is accessible 

are contained within the References section at the back of this 

report, along with information on consultation discussions that 

have taken place in relation to the development of the scheme 

and accessibility. 

 

2 Overview of the Statement 

The arrangements for access described in this statement 

reflect the current design. The descriptions in this report have 

been based on the planning submission drawings and 

discussions with the design team on intent.  

Arup Accessible Environments team have been working 

collaboratively with the project team from concept and as 

such, the scheme has evolved with inclusive accessibility as an 

integral part of the design. The proposals present a good level 

of accessibility and have specified to an appropriate level of 

detail for planning. Post planning, access arrangements will 

continue to be addressed in further detail as the design 

develops, with the Arup Accessible Environments team 

continuing to work closely with the project team.  

This Access Statement is presented as a design guide, which 

should be used as a reference document during design 

development. It will demonstrate the intent of the Equality Act 

and compliance with the statutory regulations, in particular, 

Building Regulations 2010 (2015 Edition incorporating 2016 

amendments), “Approved Document M Access to and use of 

Buildings”. 

Throughout this document, we will use the following terms: 

 ‘Will’  

Where items have been discussed, or where items have 

been included within the drawings as compliant, and 

will therefore be part of the inclusive design strategy.  

 ‘Should’ 

Where items have not yet been discussed or developed 

and will be considered in later design stages, or where 

items fall outside of the remit of the design team. The 

text will then detail our advice, to document areas 

which should be considered subsequently.  

 ‘Has / Have’, ‘Is’, ‘Are’ 

These terms will be used where describing existing 

elements, which are definite in relation to the site or 

scheme – e.g. items which have been provided, a 

street which is at a gradient, bus services that are 

currently running into the site.  

 

3 Site Specific Items 

3.1 Site Overview 

The project site is located at Newcombe House, Notting Hill 

Gate and has an area of approximately 0.52 Hectares. 

The site currently comprises:  

• An office building (Newcombe House) of ground plus 11 

storeys, plus plant; 

• A linear block of 1 to 2 storeys along Kensington Church 

Street accommodating shops and restaurants; 

• A building of ground plus 4 storeys (Royston Court) which 

houses Notting Hill Housing Trust (NHHT) accommodation;  

• A surface car park with 61 spaces; and 

• Uxbridge Street and Newcombe Street. 

 

The existing buildings will be demolished and redeveloped to 

provide office, residential, and retail uses, and a flexible 

surgery/office use, across six buildings (ranging from ground 

plus two storeys to ground plus 17 storeys), together with 

landscaping to provide a new public square, ancillary parking 

and associated works. 
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Illustration 01 – Site Plan 
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3.2 Transport Links and Pedestrian Access 

The area is well served by the London transport system, and is 

easily accessible from in and around London.  

The site is adjacent to Notting Hill Gate London Underground 

Station, served by the Central, Circle and District Lines. It is 

within close proximity to multiple entrances to the Station (and 

about 50m from the northern boundary of the site). 

 

Notting Hill Gate station is not, at present, step-free and 

accessible. The nearest accessible station to the site is 

Shepherd’s Bush (London Overground Line), from which the 94 

bus is available to the Newcombe House and Kensington 

Church Street site. The 94 bus is a wheelchair accessible 

vehicle, and takes approximately 17 minutes to reach the site. 

There are other accessible bus routes that also serve the area, 

from other parts of London. The site is within a short walking 

distance of 10 daily bus routes: 

 Routes 27, 28, 52, 70, 328 and 452 operate along the 

site’s eastern frontage on Kensington Church Street. 

 Routes 31, 94, 148 and 390 services can also be 

accessed via bus stops along Notting Hill Gate which are 

within a short walking distance. 

 Routes 27, 94, 148 and 390 operate as 24-hour 

services and in addition, N28, N31, N52 and N207 night 

services can be accessed either from the stops adjacent 

to the site on Kensington Church Street or stops on 

Notting Hill Gate. 

Note: The development includes a proposal for construction 

works to form a new connecting pedestrian tunnel from the 

Notting Hill Gate station ticket hall and the eastern (inner rail) 

District and Circle Line platform, together with a new lift and 

companion staircase (as required in connection with 

evacuation) and new lift lobby at platform level. There are also 

proposals to remove one of the existing LUL entrance 

staircases to create a new lift connection from ticket hall to 

street level which, together, will create a new step free access 

from street to platform level.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Illustration 02 – Transport Links – Source: www.tfl.gov.uk 
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3.3 Pedestrian Links 

3.3.1 Existing Conditions 

The Newcombe House and Kensington Church Street site is 

bounded by Kensington Church Street to the east, Kensington 

Place to the south, Jameson Street to the west and Notting Hill 

Gate to the north.  

The existing site conditions provide a poor level of accessibility, 

as summarised below: 

 Existing pedestrian pavements are generally very 

narrow and not user friendly, and there is dense and 

intensive movement towards Portobello Road. 

 There are controlled pedestrian crossings provided, but 

these are limited at present. 

 The site has steep gradients to contend with along all 

elevations of the proposal.  

 The site is adjacent to Notting Hill Gate London 

Underground Station, served by the Central, Circle and 

District Lines. However, Notting Hill Gate station is not, 

at present, step-free and accessible.  

 There is a small, poor quality (very windy and shaded 

by the existing Newcombe House) public space to the 

north of the site. 

 There are currently significant level changes to the 

north of the site, resulting in current ground floor 

access to be stepped and non-inclusive for many of the 

retail units, and also for the offices within the existing 

Newcombe House (via the podium level). 

The design proposes substantial improvement to the site, to 

ensure that accessibility is enhanced and maximised for all 

users. This will include: 

 Connecting the site to its context to ensure an inclusive 

and accessible development. 

 Providing improved pedestrian walkways and crossings 

including links to Portobello Road – an international 

destination. 

 Improving the balance between quality public space 

with pedestrian movements and vehicular movements 

on the site. 

 Providing a route that can be used in future to provide 

step-free access to Notting Hill Gate station.  

3.3.2 Proposed Links 

Despite the challenges of the existing pavement levels and 

gradients, it is proposed that level access will be achieved 

between the street and building entrances across the site. 

A common grade level will be achieved at the ground floor, 

providing the optimum conditions to create a successful public 

realm environment in the context of substantial below ground 

infrastructure constraints. This provides a significant 

improvement to the level of site accessibility for all users. 

Gently graded approaches will be provided to lead to the public 

square at the centre of the site, which will be level at the 

centre. The graded routes will be designed in accordance with 

BS 8300, with gradients shallower than 1:20 and with level 

landings provided for each 500mm rise.  

Inclusive access to the site will be considered for pedestrians, 

cyclists and motorists, including provision of drop-off areas, 

cycle and car parking facilities, dropped kerbs, crossing points, 

street furniture and play areas, where relevant. 

Improvements to the surrounding public realm are proposed to 

transform the existing vehicle dominated environment into a 

pedestrian friendly environment - enhancing the sense of 

arrival to Notting Hill Gate and the setting to the proposal. This 

will become more user-friendly, and allow all users to use the 

space independently, confidently and safely.  

In some areas buildings will be set back from the boundary to 

provide more pavement space. This will address the congestion 

issues that exist at present, as well as improving accessibility 

within the area.  

Spaces will be linked both physically and visually, improving 

legibility and providing visual cues for wayfinding. The new 

public spaces will provide opportunity to pause, gather and 

move through changing in their character and function in 

response to the specifics of their setting and the needs of the 

local community. 

3.4 Car Parking and Setting Down Points 

It is proposed that car parking will be provided in a shared 

basement at Basement -2. Access to car lifts that serve the 

basement car park will be situated at the north and south ends 

of the site (in WPB2 and WPB3). The vehicular lifts will be 

positioned outside of the public courtyards, redirecting 

vehicular movements away from the courtyard and thus 

making it a safer and more pedestrian friendly development.  

The car parking provisions at Basement -2 will be for use by 

residents and surgery use only. It is proposed that 5 of the 25 

residential bays (20%) and 1 of the 5 surgery bays (20%) will 

be allocated as 3.6m wide accessible bays capable of 

accommodating disabled drivers / passengers. 

The designated accessible parking bays will be clearly defined 

and demarcated within the car park. Pedestrian routes will be 

provided within the car park, which will be marked with a 

coloured surface, will be well lit and will indicate a safe route 

towards the circulation cores. 

The public square on Ground Floor will be restricted for 

pedestrian use and emergency vehicles only.  

3.5 Cycle Storage and Scooter Parking 

Cycle storage for the residents will be provided in Basement -

2, and staff cycle parking for the other uses will be located 

within Basement -1.  Access to these will be step free and 

accessible. It is proposed that cycle spaces for disabled cyclists 

will be provided within the basement in the locations indicated 

on Illustration 04. Accessible shower and changing facilities will 

be provided to accompany these facilities, and will be 

developed in subsequent stages of the design. Sufficient space 

has been made available at this stage to allow for flexibility of 

this. 

It is also proposed that mobility scooter spaces will be provided 

within the basement in the locations indicated on Illustration 

04. 
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Stay 

Short 

Stay 

A1 retail 

25 

9 

14 

9 

A3 cafes & 

restaurants 
22 40 

B1 office 56 10 55 10 

C3 residential 84 2 83 2 

D1 surgery 5 7 2 4 

Total 170 50 154 65 

 
Illustration 03 – Table of cycle provision for the site 

 

 

3.6 Concluding Statement for 
Site 

In general, site access for the Newcombe House and 

Kensington Church Street site considers inclusive access and 

provides a range of options to cater for a variety of users.  

Going forward, the approaches to and from the site, including 

new and existing crossing points, and areas to rest and sit, 

should be considered further to further maximise the level of 

accessibility for the site.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Illustration 04 – Basement car parking 
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4 Building Specific Items 

4.1 General Description 

The following is currently proposed for the Newcombe House 

and Kensington Church Street site: 

 

 Ground Floor (all buildings):  

Public/ Retail/ Residential and Office Lobbies. 

A new public realm will be defined, providing level 

access from Notting Hill Gate and Kensington Church 

Street into a public square. 

A varied mix of units at ground floor will activate the 

new public realm, combining to inform a diverse 

character to the setting, whilst providing natural 

surveillance and a sense of security across the day and 

night. 

 Level 01 – 03, Corner Building 

Office. 

Office uses will be positioned within larger floor plates 

at Levels 01-04 within the corner building. The office 

floors will extend to the street edge of the corner of 

Notting Hill Gate and Kensington Church Street – which 

will contribute to the animation of the street scene. 

 Level 04 – 17, Corner Building 

Level 01 – 02, West Perimeter Buildings 

Level 01 – 03, Kensington Church Street Buildings 

Residential. 

Residential uses will be layered at the higher levels 

across the site. Residential uses will surround the new 

public square, with double aspect apartments facing 

onto Kensington Church Street on Levels 01 - 03. 

Residential uses in the corner building (Levels 04 - 17) 

will be set above green landscaped intensive gardens 

atop the office plates. The apartments will be set back 

from Notting Hill Gate and Kensington Church Street, 

buffered from the noise and pollution of the main east-

west arterial. 

 Basement -1 

Retail / Services 

Extended and supporting retail 

 Basement -2 

Car Park 

Cycle parking 

Services / Plant 

4.2 Building Entrances 

The site will be considered in relation to permeability, easy and 

intuitive wayfinding, and entrances to the development will be 

located appropriately in relation to this.  

The retail and commercial entrances will be located so as to 

provide natural surveillance to the public space. This makes for 

a safer, more user-friendly public space, as well as accessible 

entrances for use by all.  

The residential entrances will be located to relate to the street 

and to the new public space. Entrances and vertical circulation 

for the residential aspect of the site will be positioned to align 

with routes into the new public space, enhancing legibility to 

the streetscape and providing natural surveillance. This 

extends the idea of a Lifetime Neighbourhood, allowing people 

to feel safe and secure in their homes.  

Illustration 05 – Entrances  

 

Entrances will be accessible and inclusive; revolving doors have 

been avoided as it is recognised that these are difficult to use 

for many people. 

Each communal entrance on Ground Floor will have a clear 

opening width no less than 1000mm, will be weather protected 

and provided with adequate signage and lighting. The 

entrances will afford level access and will be developed in 

accordance with the recommendations set out in Approved 

Document M and BS 8300. 

4.3 Internal Access - Communal 

Each floor within the building will be level, and access between 

floors will be achieved by means of stairs and accessible lifts.  

All horizontal and vertical access within the building will be 

designed to the recommendations set out in Approved 

Document M and BS 8300.  

Illustration 06 – Circulation Cores  

 



Notting Hill Gate KCS Limited Newcombe House and Kensington Church Street 
Access Statement for Planning 

 

Page | 8  
228379-ARUP-RP-IE-00001 | Final | September 2017  

 
 

4.3.1 Internal Communal Horizontal Access 

All internal doors have been designed in accordance with 

Approved Document M (Table 2) and BS 8300. Doors will have 

a clear opening width of 800mm or wider, dependent on 

approach. For double doors, each leaf should achieve the 

required clear opening width; for 1.5 leaf doors, the larger leaf 

should achieve the required clear opening width. An 

unobstructed 300mm will be provided to the side of the door 

adjacent to the leading edge. 

The opening force for doors should not exceed 30N from 0° 

(the door in the closed position) to 30° open, and not more 

than 22.5N from 30° to 60° of the opening cycle, as 

recommended in Approved Document M and BS 8300.  

All corridors will have a minimum clear width of 1200mm with 

passing places provided. Passing places will have a minimum 

clear width of 1800mm and will be provided at intervals no 

greater than 25m, as recommended in Approved Document M 

and BS 8300.  

It is proposed that all internal lobbies will satisfy the 

requirements of Approved Document M Sections 2.25 and 

2.29, which includes Diagram 10.  

4.3.2 Internal Communal Vertical Access 

Access stairs will have a minimum width of 1200mm and will 

be designed to the recommendations set out in Approved 

Document M and BS 8300.  

Risers will be set uniformly throughout the building. All treads 

will be 250mm or greater and will have a rise of between 

150mm and 170mm, as recommended in Approved Document 

M. Each stair will have no more than 12 risers in each flight.  

Handrails will be placed along both sides of all stairs and have 

a 300mm extension at landings. Where a stair has two or more 

flights the handrail will be continuous around the half landings.  

A slip resistant, tactile nosing is proposed to the nose of each 

tread, which will also provide visual contrast. The landings will 

have a similar slip resistant, tactile finish to denote the bottom 

of flights.  

The passenger lifts will have an internal dimension of no less 

than 2000mm by 2400mm, which allows for a wheelchair user 

in addition to several other passengers. These dimensions 

allow a wheelchair user to complete an unobstructed turn 

through 180°. 

All lift call buttons will be made distinct by illumination, which 

surrounds each button. The call buttons will have tactile relief 

selectors. It is proposed the lifts will have audible 

announcements at each floor, and lift lobbies will have visual 

and tactile level indicators and circulation route signage at 

each floor. 

4.4 Internal Facilities 

4.4.1 Residential 

Standard 11 of the Mayor of London Housing SPG, which states 

that:  

 

‘90 per cent of new build housing should meet Building 

Regulation requirment M4(2) ‘accessible and adaptable 

dwellings’ with the remaining 10 per cent meeting Building 

Regulation requirment M4(3) ‘wheelchair user dwellings’.’  

All residential units will be designed to be compliant with 

Approved Document M Volume 1 (2015), Category 2. 

Additionally, 10% of the total will be designed to be wheelchair 

adaptable units (Category 3), spread across the different 

residential levels, locations and providing a mix of 1, 2 and 3 

bed apartments.  

Split-level and duplex apartments are not user-friendly for 

people with mobility difficulties, and have therefore not been 

designated for use as wheelchair adaptable units.  

All units will be accessed by means of the circulation cores, as 

described previously.  

See Appendix C for compliance schedules for the Newcombe 

House and Kensington Church Street site residential layouts. 

The wheelchair adaptable units show a selection of units from 

the site, and the principles applied in these units will be applied 

across the site for other allocated wheelchair adaptable units to 

achieve compliance with Approved Document M Volume 1.  

An external roof terrace will be provided with raised planters 

and freestanding furniture, for use by residents. This will be 

accessible throughout, accessed by means of the circulation 

cores, as described previously. 

4.4.2 Offices 

All office areas will be designed to be accessible throughout to 

the recommendations set out in Approved Document M and BS 

8300. This includes workspaces, refreshment facilities, meeting 

/ conference rooms, toilet / shower facilities, and any break 

out spaces. This will offer equal employment opportunities, as 

well as barrier-free access for any visitors to the building. 

Hearing enhancement systems will be provided as appropriate, 

to assist people who are deaf or hard of hearing.  

Servicing and waste areas will be located so as to minimise the 

disruption to the public areas and to the neighbouring 

residential aspects of the site.  

Each office floor will contain sanitary facilities, which will 

include wheelchair accessible facilities as well as facilities for 

ambulant disabled people (or, where there is only one toilet on 

a floor, one unisex wheelchair accessible toilet will be 

provided). Accessible sanitary facilities will be located within 

the maximum travel distances recommended in Approved 

Document M and BS 8300.  

All accessible sanitary facilities will be designed to comply with 

the recommendations set out in Approved Document M and BS 

8300. Sanitaryware will be located in prescribed positions for 

practical reasons and should not vary from the 

recommendations set out in Approved Document M and BS 

8300. 

The proposed conditions will be a substantial improvement on 

the existing office accommodation, which has stepped access 

and is largely inaccessible in relation to current codes and 

standards.  

4.4.3 Retail 

The shell and core design for all retail areas will be designed to 

be accessible throughout to the recommendations set out in 

Approved Document M and BS 8300.  

Internal layouts of the retail units (including any provision for 

toilets and vertical movement between Ground and Basement -

1) will be the responsibility of the tenant at fit out stage and 

should offer equal opportunities for both staff and the general 

public.  

The proposed conditions will be a substantial improvement on 

the existing building accommodation, which has stepped 

access and is largely inaccessible in relation to current codes 

and standards.  
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4.4.4 Exemptions 

Plant rooms, and any other areas that are for maintenance or 

servicing purposes only, are exempt from the requirements of 

the accessibility codes and standards.  

4.5 Means of Escape 

Provisions will be made for disabled people within the 

development as per the recommendations of BS 9999: 2008. 

Escape from the site will include consideration for disabled 

people, and an appropriate strategy will be put into place for 

each element following liaison between the access and fire 

consultants.   

For the Corner Building, it is proposed that at least one fire 

fighting lift will be provided with a back-up supply and can 

therefore be utilised as an evacuation lift. Evacuation lifts allow 

disabled people to evacuate independently and wheelchair 

users to remain in their chairs.  

For the Perimeter and Kensington Church Street buildings, 

refuges with two-way communication systems are proposed to 

allow for a managed evacuation strategy.  

There will be an audible and visual alarm system within each 

building. 

The above will be subject to further discussion and 

development in subsequent stages between the fire and access 

consultants for the project.  

 

5 Maintenance of Features 

The Access Statement will be updated throughout the design 

and development process, and on hand-over of the scheme, 

the completed Access Statement will contain a record of 

features and facilities designed to maximise accessibility with 

sufficient information to ensure their proper use.  

Where there have been necessary constraints on inclusive 

design these will be detailed and all relevant background 

information supplied as part of the Access Statement. This will 

enable the Royal Borough of Kensington and Chelsea to 

demonstrate, in the event of an individual claiming they have 

been unreasonably discriminated against under the Equality 

Act, that a reasoned process was employed in delivering a 

reasonable level of access.  

 

6 Conclusion 

Arup Accessible Environments team have been working 

collaboratively with the project team from concept and as 

such, the scheme has evolved with inclusive accessibility as an 

integral part of the design. The proposals present a good level 

of accessibility and have resolved details appropriate at 

planning. Post planning, access arrangements will continue to 

be addressed in further detail as the design develops, with the 

Arup Accessible Environments team continuing to work closely 

with the project team.  

The proposed development has been designed with inclusive 

access in mind, and has taken into account relevant policy, 

regulations and good practice. The benefits to accessibility that 

will be delivered by the scheme includes: 

 The delivery of an inclusive public realm that can be 

enjoyed by all, which achieves great improvement to 

the existing pavements and spaces; 

 A Ground Floor that achieves level access throughout, 

allowing unrestricted access and opportunities and vast 

improvements to the public realm;  

 Inclusive design of the different elements, including 

retail and office areas (which are currently not 

accessible); 

 100% compliance with Approved Document M Volume 1 

in relation to Category 2 (Accessible and Adaptable 

Dwellings) and Category 3 (Wheelchair User Dwellings – 

Adaptable) residential units.  

 

This access statement has explored both access and egress to 

and around the site as well as within the buildings themselves. 

At present options are being considered to ensure the site is 

accessible. Design developments post planning – including the 

consideration of colours, lighting, markings, sizes, surface 

finishes and handrails – would continue to be reviewed with the 

aim of maintaining and improving accessibility throughout site. 

Further access assessment and consultation will be required 

during future design progression, including for the Part M 

Building Regulations submission.  
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In order to maximise access for disabled people the following 

guidance has been used: 

 Approved Documents B and K of the Building 

Regulations (with 2013 amendments). 

 Approved Document M Volume 1 and 2 (2015 with 2016 

amendments). 

 BS 8300: 2009 + A1:2010 (Design of Buildings and 

their approaches to meet the needs of disabled people). 

 Department for Transport (DfT), 2005, “Inclusive 

Mobility” (A Guide to Best Practice on Access to 

Pedestrian and Transport Infrastructure).  

 Department for Transport (DfT), June 2007, ‘Guidance 

on the use of tactile paving surfaces’.  

 Royal National Institute for the Blind (RNIB), 1997, 

‘Colour and Contrast: A Design Guide for the use of 

colour and contrast to improve the built environment 

for visually impaired people’.  

 BS 9999:2008 (Code of practice for fire safety in the 

design, management and use of buildings). 

 BS EN 81-70, Safety rules for the construction and 

installation of lifts, Particular applications for passenger 

and goods passenger lifts. Accessibility to lifts for 

persons including persons with disability, 2003. 

 BS EN 81-1:1998+A3:2009, Safety rules for the 

construction and installation of lifts, Electric lifts. 

 Royal Borough of Kensington and Chelsea relevant 

policies – including: 

o The Access Design Guide, Supplementary 

Planning Document (SPD), adopted December 

2010.  

o Consolidated Local Plan. 

These documents outline the Council’s requirements in 

relation to achieving an inclusive and accessible 

environment, providing advice in relation to proposed 

developments.   

 Housing Supplementary Planning Guidance (SPG), 

Mayor of London, March 2016. 

 The London Plan, Mayor of London, 2015. 

 Accessible London: Achieving an Inclusive Environment, 

Supplementary Planning Guidance, 2014. 

 Consideration of Equality Act issues. 

The above documents have been considered in relation to the 

Newcombe House and Kensington Church Street scheme. 

These have been the main sources for guidance for 

accessibility through the project, setting up a good base level 

for accessibility for the next stages of the project. Compliance 

in relation to these requirements has been documented within 

this Access Statement.  

In addition to the guidance, the design has also been informed 

by consultation discussions with residents’ groups and 

councillors, relating to the development of the scheme and 

accessibility. In summary: 

 There was a concern relating to vehicular access into 

the public square (relating to safety), and as such, 

vehicular access for drop-off has now been removed 

from the proposals; 

 There was support relating to the provision of level 

access throughout the site, improving pedestrian 

permeability; 

 There were concerns relating to how the car lifts would 

work and whether this would create congestion issues – 

this was mitigated by introducing a one-way in, one-

way out system for the car park; 

 There was support in relation to the exploration of step-

free access for the Notting Hill Gate London 

Underground Station; and  

 Discussions have been held, and will continue to be 

discussed, relating to retaining accessibility around the 

site during construction.  

The proposals present a good level of accessibility and have 

resolved details appropriate at planning. Post planning, access 

arrangements will continue to be addressed in further detail as 

the design develops, with the Arup Accessible Environments 

team continuing to work closely with the project team.  

The Newcombe House and Kensington Church Street site has 

been designed with inclusive access in mind, taking on board 

the aforementioned policies and guidance documents and the 

discussions from the pre-planning consultation with local 

residents and councillors. The benefits to accessibility that will 

be delivered by the scheme includes: 

 The delivery of an inclusive public realm that can be 

enjoyed by all, which achieves great improvement to 

the existing pavements and spaces; 

 A Ground Floor that achieves level access throughout, 

allowing unrestricted access and opportunities and vast 

improvements to the public realm;  

 Inclusive design of the different elements, including 

retail and office areas (which are currently not 

accessible); 

 100% compliance with Approved Document M Volume 1 

in relation to Category 2 (Accessible and Adaptable 

Dwellings) and Category 3 (Wheelchair User Dwellings – 

Adaptable) residential units.  
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B1 Finishes 

The design of finishes should also include consideration of the 

following: 

B1.1.1 Visual Contrast 

Important considerations: 

 Visual contrast between wall and floor/wall and ceiling 

 Visual contrast between columns/posts and background 

 Visual contrast between doors and surrounds/door 

furniture 

 Visual contrast between sanitaryware and background 

 Visual contrast between handrails and background 

 Visual contrast between switches/sockets and 

background 

 Larger difference in visual contrast for signage 

 No busy or geometric patterns 

 No blocks of colour on floors 

 No shiny surfaces 

 Manifestations on glazing – to be visible against all 

backgrounds 

A further consideration is how the material will change through 

its life. For example, it may get dirty, it may change colour, 

the surface finish may need change. These changes will affect 

the lighting properties and will also need to be taken into 

account at the lighting design stage. 

B1.1.2 Flooring 

Floor finishes should:  

 Be slip resistant 

 Be hard wearing, firm and level 

 Be easily maintained 

 Include the function to reduce soil and moisture transfer 

 Be flush, to avoid tripping 

B1.1.3 Lighting 

Lighting should: 

 Aid circulation by providing adequate contrast to 

surfaces 

 Not create glare and reflection, reducing contrast 

 Be compatible with electronic and radio-frequency 

installations 

B1.1.4 Hearing Enhancement 

Hearing enhancement systems are required for reception desks 

and other areas which may require clear communication (e.g. 

counters, office / lecture / conference areas, etc.). 

B1.1.5 Signage 

Signage should be clear, concise and consistent, and suitable 

for people with learning disabilities such as dyslexia and 

partially sighted people, as described below: 

CLEAR:  

Easy to see and understand, with large print in a clear 

typeface, with good contrast and low glare. People with 

learning disabilities would benefit from an increased use of 

pictures on signs, in addition to or independent from text. 

CONCISE: 

Simple, short and to the point. 

CONSISTENT: 

Signs meaning the same thing should always appear the same. 

Consideration will need to be given to the provision of both 

tactile and visual signage.  

B1.1.6 Internal Fit-out 

Wherever possible, the number of obstacles protruding into, or 

located in the walking area should be kept to a minimum. If 

provided, they should be adequately visually contrasted with 

the critical surface against which they will be viewed.  
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 Appendix C 

Residential Compliance Checks 



Notting Hill Gate KCS Limited 
      
Newcombe House and Kensington Church Street  
     
Review of Category 2 Units  
   
228379-ARUP-xx-xx-C2-IE-00000  
16 October 2015  
 

Note: Changes to the scheme in 2017 for the current resubmission have not impacted on the accessibility of
internal layouts, and as such, the review exercise from 2015 (as documented here) still applies. The plans
associated with this review are from 2015, but the same principles have been carried forward for the 2017
planning set.



Residential Units – Approved Document M Requirement M4(2): Category 2 – Accessible and adaptable dwellings 

Requirement from Part M of Schedule 1 to the Building Regulations 2010: 

M4(2) will be met when a new dwelling makes reasonable provision for most people to access the dwelling and incorporates features that make it potentially suitable for a wide range of occupants, including 
older people, those with reduced mobility and some wheelchair users. Reasonable provision is made if the dwelling complies with all of the following: 

a. Within the curtilage of the dwelling or the building containing the dwelling, it is possible to approach and gain step-free access to the dwelling and to any associated parking space and communal
facilities intended for the occupants to use.

b. There is step-free access to the WC and other accommodation within the entrance storey, and to any associated private outdoor space directly connected to the entrance storey.

c. A wide range of people, including older and disabled people and some wheelchair users, are able to use the accommodation and its sanitary facilities.

d. Features are provided to enable common adaptations to be carried out in future to increase the accessibility and functionality of the dwelling.

e. Wall-mounted switches, socket outlets and other controls are reasonably accessible to people who have reduced reach.

Taking these recommendations into consideration, we have carried out a compliance check for typical apartments in the proposed development. A table has been produced to indicate the level of 
compliance with each of the Sections contained within Approved Document M Volume 1 Dwellings.  



# When providing the minimum dimensions for access recommended within the guidance documents, consideration must be given to the proposed or intended finishes. Finishes can reduce the overall 
dimension and detrimentally affect access to and from spaces for disabled people – for example, the reduction of corridor clear widths after plasterboards and wall finishes have been applied. 
Failure to consider this within the design may result in non-compliance with statutory regulations.  

Category 2 – Accessible and adaptable dwellings criteria Section 2A: Approach to the 
dwelling Compliance Notes

1. Approach Routes General

An approach route for a Category 2 dwelling should comply with all of the following: 
a. The approach route is level, gently sloping or, where necessary ramped.
b. Private parts of the approach route have a minimum clear width of 900mm or 750mm

where there are localised obstructions.
c. Communal parts of the approach route (except communal stairs) have a minimum clear

width of 1200mm or 1050mm where there are localised obstructions.
d. Any localised obstruction does not occur opposite or close to a doorway, or at a change

of direction, and is no longer than 2m in length.
e. All external parts of the approach route have a suitable ground surface.
f. Every gate/gateway along the approach route has both:

- A minimum clear opening width of 850mm
- A 300mm nib to the leading edge of the gate.

Compliant No comments at present 

2. Approach Routes External and internal ramps forming part of an approach route
A ramped approach should comply with all of the following: 

a. The gradient is between 1:20 and 1:12
b. The length of each flight at a given gradient meets the provisions of Diagram 2.1.
c. Flights within a private approach route have a minimum clear width of 900mm.
d. Flights within a communal approach route have a minimum clear width of 1200mm.
e. Every flight has a top and bottom landing.
f. An intermediate landing is provided between individual flights and at any change of

direction.
g. Every landing is a minimum of 1200mm long, clear of any door/gate swings.

Compliant No comments at present 

Category 2 – Accessible and adaptable dwellings criteria Section 2A: Approach to the 
dwelling

Compliance Notes



Diagram 2.1 Maximum length of ramp at a given gradient 

3. Approach Routes External steps forming part of an additional route
To enable a wide range of people to use steps safely, a stepped approach should comply with 
all of the following: 

a. Steps are uniform with a rise of between 150mm and 170mm and a going of between
280mm and 425mm (for tapered steps measured at a point 270mm from the ‘inside’
(narrow end) of the step).

b. Steps have suitable tread nosings.
c. No individual flight has a rise of more than 1800mm between landings.
d. Every flight has a minimum clear width of 900mm.
e. Top and bottom and, where necessary, intermediate landings, are provided and every

landing has a minimum length of 900mm.
f. Every flight with 3 or more risers has at least one grippable handrail (two where the flight

is wider than 1000mm) 850-1000mm above pitchline, extending 300mm beyond top and
bottom nosings.

Compliant No comments at present 

4. Parking Space
Where a parking space is provided for the dwelling it should comply with all of the following: 

a. Where the parking is within the private curtilage of the dwelling (but not within a carport 
or garage) at least one space is a standard parking bay that can be widened to 3.3m.

b. Where communal parking is provided to blocks of flats, at least one standard parking
bay is provided close to the communal entrance of each core of the block (or to the lift
core where 900mm to one side and a dropped kerb in accordance with 5.d.

c. Access between the parking bay and the principal or private entrance or, where
necessary, the alternative private entrance to the dwelling is step free.

Compliant 

The car parking provisions for residents will be 
provided at Basement -2 and is step free. Access 
to Basement -2 will be via lifts. It is proposed that 
5 of the 25 residential bays (20%) will be allocated 
as Blue Badge bays for disabled drivers. The other 
bays will include capability of enlarging, if required 
in the future.   

Category 2 – Accessible and adaptable dwellings criteria Section 2A: Approach to the 
dwelling

Compliance Notes



d. The parking space is level or, where unavoidable, gently sloping.
e. The gradient is as shallow as the site permits.
f. The parking space has a suitable ground surface.

5. Drop-off point
Where a drop-off point is provided for the dwelling, it should comply with all of the following: 

a. It is located close to the principal communal entrance of the building containing the
dwelling. 

b. It is level or, where unavoidable, gently sloping.
c. It has a suitable ground surface.
d. Where a dropped kerb is provided it is a minimum of 1000mm wide, reasonably flush

with the adjoining ground and has a maximum gradient of 1:12.

N/A No drop-off points are provided.  

6. Communal entrances
The principal communal entrance door of the building containing the dwelling, should comply 
with all of the following: 

a. There is a level landing minimum of 1500mm wide by 1500mm long directly outside the
entrance clear of any door swings. 

b. The landing is covered to a minimum width of 1200mm and depth of 900mm.
c. Lighting is provided which uses fully diffused luminaires activated automatically by dusk

to dawn timer or motion detector.
d. The entrance door/gate has a minimum clear opening width of 850mm, when measured

in accordance with Diagram 2.2.
e. Where there are double doors/gates, the main (or leading) leaf provides the required

minimum clear opening width.
f. A minimum 300mm nib is provided to the leading edge of the door/gate and the extra

width created by this nib is maintained for a minimum distance of 1200mm beyond it.
g. The reveal on the leading side of the door (usually inside) has a maximum depth of

200mm.
h. The threshold is an accessible threshold (maximum 15mm).
i. Where there is a lobby or porch, the doors are a minimum of 1500mm apart and there is

a minimum of 1500mm between door swings.
j. The ground surface (or entrance flooring) does not impede wheelchair movement.
k. Door entry controls, where provided, are mounted 900mm-1000mm above finished

ground level, and at least 300mm away from any projecting corner.

Note: Every communal door/gate along the approach route should comply with provisions d – k 
above. 

Compliant 

Although regulations require a clear opening of 
850mm, this will exclude some wheelchair users. 
The proposed development has increased 
entrance doors to 1000mm, demonstrating best 
practice. 

Category 2 – Accessible and adaptable dwellings criteria Section 2A: Approach to the 
dwelling

Compliance Notes



Diagram 2.2 Measurements of clear opening width and other features of external and internal 
doors 

7. Communal Lifts
A wide range of people, including accompanied wheelchair users, should be able to access 
and use the lift. Every passenger lift that gives access to the dwelling should comply with all of 
the following: 

a. Clear landing minimum 1500mm by 1500mm directly in front of the lift door at every floor
level.

b. The lift is equivalent to or meets the requirements of BS EN 81-70:2003 for a type 2 lift..
c. Minimum clear door opening width of 800mm.
d. Minimum internal car dimensions of 1100mm wide by 1400 deep.
e. Landing a car controls between 900mm and 1200mm above floor, and 400mm

(measured horizontally) from inside wall.
f. Dwell time of 5 seconds before doors begin to close after they are fully open.

Compliant No comments at present 

8. Communal stairs
The principal communal stairs that give access to the dwelling should comply with the 
requirements of Part K for a general access stair. 

Compliant No comments at present 

Category 2 – Accessible and adaptable dwellings criteria Section 2A: Approach to the 
dwelling

Compliance Notes



 
Category 2 – Accessible and adaptable dwellings criteria Section 2B: Private entrances 
and spaces within the dwelling Compliance Notes 

9. Private Entrances 
The principal private entrance to the dwelling (or the alternative entrance where the approach 
route is not to the principal private entrance) should comply with all of the following: 

a. There is a level external landing with a minimum width and depth of 1200mm. 
b. The landing is covered for a minimum width of 900mm and a minimum depth of 600mm. 
c. Lighting is provided which uses fully diffused luminaires activated automatically by dusk 

to dawn timer or motion detector. 
d. The entrance door/gate has a minimum clear opening width of 850mm, when measured 

in accordance with Diagram 2.2. 
e. Where there are double doors/gates, the main (or leading) leaf provides the required 

minimum clear opening width. 
f. A minimum 300mm nib is provided to the leading edge of the door and the extra width 

created by this nib is maintained for a minimum distance of 1200mm beyond it. 
g. The reveal on the leading side of the door (usually inside) has a maximum depth of 

200mm. 
h. The threshold is an accessible threshold (maximum 15mm). 
i. Where there is a lobby or porch, the doors are a minimum of 1500mm apart and there is 

a minimum of 1500mm between door swings. 
  
Note: All other external doors – including doors to and from a private garden, balcony, terrace, 
garage, carport, conservatory or storage area that is integral with, or connected to, the dwelling 
should comply with provisions d – i above. 
 

Compliant No comments at present 

10. Internal door and corridor widths 
To facilitate movement into, and between, rooms throughout the dwelling, doors and corridors 
should comply with all of the following: 

a. The minimum clear width of every hall or landing is 900mm. 
b. Any localised obstruction, such as a radiator, does not occur opposite or close to a 

doorway or a change of direction, and is no longer than 2m in length; and the corridor is 
not reduced below a minimum 750mm width at any point. 

c. Every door has a minimum clear opening width as set out in the Table below. 
d. A minimum 300mm nib is provided to the leading edge of every door within the entrance 

storey. 
Note 1: The provisions above do not apply to 

- Cupboards unless large enough to be entered 
- En-suite bathrooms or showers that are additional to the provisions of 2.26 to 2.29. 

Note 2: Double doors effectively provide nibs where each leaf is at least 300mm wide. 
Note 3: A standard 826mm door leaf up to 44mm thick will be deemed to satisfy a requirement 
for a clear opening width of 775mm. 
 

Compliant No comments at present 

Category 2 – Accessible and adaptable dwellings criteria Section 2B: Private entrances 
and spaces within the dwelling

Compliance Notes



 
Diagram 2.3 Minimum door and corridor widths and restrictions on localised obstructions 
 
INTERNAL DWELLING 
Minimum clear opening width Corridor clear passageway width 
750mm or wider 900mm (when approached head on) 
750mm 1200mm (when approached is not head on) 
775mm 1050mm (when approach is not head on) 
800mm 900mm (when approach is not head on) 

 
 
11. Private stairs and changes of level within the dwelling 
To allow people to move between storeys, and to allow a stair-lift to be fitted to the stairs from 
the entrance storey to the story above (or the storey below where this contains the bathroom 
required by the provisions of 15), stairs should comply with all of the following: 

a. Access to all rooms and facilities within the entrance storey is step-free. 
b. Level changes within every other storey are avoided where possible. 
c. The stair from the entrance storey to the storey above (or below) has a minimum clear 

width of 850mm when measured 450mm above the pitch line of the treads (ignoring any 
newel post). 

d. All stairs meet the provisions of Part K for private stairs. 
 

Duplex – Compliant 
Single storey – N/A 

Best practice recommendations are to include a 
soft spot for a through the floor lift within Duplex 
apartments. It is the intention that this will be 
identified for the duplex apartments within this site. 

12. Living, kitchen and eating areas 
To provide usable living spaces and easy, step-free access between a living area, a WC and the 
principal private entrance, key accommodation should comply with all of the following: 

a. Within the entrance storey there is a living area (which may be a living room, dining room 
or a combined kitchen and dining room). 

b. A minimum 1200mm clear space is provided in front of and between all kitchen units and 
appliances. 

c. Glazing to the principal window of the principal living area starts a maximum of 850mm 
above floor level or at the minimum height necessary to comply with the requirements of 
Part K for guarding to windows. 

 
 

Compliant All glazing will be full height.  

Category 2 – Accessible and adaptable dwellings criteria Section 2B: Private entrances 
and spaces within the dwelling

Compliance Notes



13. Bedrooms
To enable a wide range of people to access and use them, bedrooms should comply with all of 
the following: 

a. Every bedroom – clear access route minimum 750mm wide from doorway to window.
b. At least one double bedroom (the principal bedroom) – clear access zone minimum

750mm wide to both sides and the foot of the bed.
c. Every other double bedroom – clear access zone minimum 750mm wide to one side and

the foot of the bed.
d. All single and twin bedrooms – clear access zone minimum 750mm wide to one side of

each bed.
e. It can be demonstrated (for example by providing dimensioned bedroom layouts, similar

to example in the Diagram) that the provisions above can be achieved.
Note: For the purpose of demonstrating compliance with these provisions, beds should be of the 
size set out in the furniture schedule in the Appendix. 

Clear access zones to principal bedroom 

Compliant No comments at present 

14. WC facilities on the entrance storey
To provide step-free access to a WC that is suitable and convenient for some wheelchair users, 
and, where reasonable, to make provision for showering, dwellings should comply with all of the 
following: 

a. Every dwelling has a room within the entrance storey with a WC and basin (which may be
a WC/cloakroom or a bathroom).

b. In a two or three storey dwelling with one or two bedrooms, the WC (together with its
associated clear access zone) meets the provisions of Diagram 1.3 and the basin does
not impede access to the WC.

c. In a two or three storey dwelling with three or more bedrooms, the room with the WC and
basin also provides an installed level access shower or a potential level access shower,
and the shower, WC and basin (together with their associated clear access zones) meet
the provisions of Diagram 2.5. Examples of compliant WC layouts are shown in Diagram
2.6. 

d. The door opens outwards.

Compliant No comments at present 

Category 2 – Accessible and adaptable dwellings criteria Section 2B: Private entrances 
and spaces within the dwelling

Compliance Notes



 
 

 
Diagram 1.3 
 

Category 2 – Accessible and adaptable dwellings criteria Section 2B: Private entrances 
and spaces within the dwelling

Compliance Notes



Diagram 2.5 Sanitary fittings, associated clear access zones and permitted encroachment of 
basins 

Diagram 2.6 Examples of WC/cloakroom layouts 

Note: Where the dwelling provides both an accessible bathroom with a WC and a 
WC/cloakroom within the same storey, the WC/cloakroom may comply with the provisions of 
Diagram 1.3. 

Category 2 – Accessible and adaptable dwellings criteria Section 2B: Private entrances 
and spaces within the dwelling

Compliance Notes



15. Bathrooms
To provide convenient access to a suitable bathroom, the dwelling should comply with all of the 
following: 

a. Every dwelling has a bathroom that contains a WC, a basin and a bath, that is located on
the same floor as the double bedroom (main bedroom described previously).

b. The WC, basin and bath (together with their associated clear access zones) meet the
provisions of Diagram 2.5. Examples of bathroom layouts are shown in Diagram 2.7.

Diagram 2.7 Examples of Category 2 bathrooms 

Compliant No comments at present 

16. Services and controls
To assist people who have reduced reach, services and controls should comply with all of the 
following: 

a. Consumer units are mounted so that the switches are 1350-1450mm above floor level.
b. Switches, sockets, stopcocks and controls have their centre line 450-1200mm above floor

level, unless the window fitted with a remote opening device that is within this height
range.

c. The handle to at least one window in the principal living area is located between 450mm
and 1200mm above floor level, unless the window is fitted with a remote opening device
that is within this height range.

d. Handles to all other windows are located between 450mm and 1400mm above floor level,
unless fitted with a remote opening device that is within this height range.

e. Either:
- Boiler timer controls and thermostats are mounted between 900mm and 1200mm

above finished floor level on the boiler 
- Separate controllers (wired or wireless) are mounted elsewhere in an accessible 

location within the same height range. 
Note: Controls that are part of a radiator or cooker hood are exempt from these provisions. 

Compliant No comments at present 

Category 2 – Accessible and adaptable dwellings criteria Section 2B: Private entrances 
and spaces within the dwelling

Compliance Notes



Notting Hill Gate KCS Limited 
      
Newcombe House and Kensington Church Street  
     
Review of Wheelchair Adaptable Units (against Approved Document M) 
   
228379-ARUP-xx-xx-WAU-IE-00002  
14 October 2015  
 

Note: Changes to the scheme in 2017 for the current resubmission have not impacted on the accessibility of
internal layouts, and as such, the review exercise from 2015 (as documented here) still applies. The plans
associated with this review are from 2015, but the same principles have been carried forward for the 2017
planning set.



We can confirm that the wheelchair adaptable units shown in this 
drawing (reference CB-00-AA(0)107-1) comply with the requirements of 
Approved Document M Volume 1 (Cat 3, adaptable)



We can confirm that the wheelchair adaptable units shown in this 
drawing (reference KCS1-01-AA(0-)101.1) comply with the requirements 
of Approved Document M Volume 1 (Cat 3, adaptable)



Residential Units – Approved Document M Requirement M4(3): Category 3 – Wheelchair user dwellings 

Requirement from Part M of Schedule 1 to the Building Regulations 2010: 

M4(3) will be met when a new dwelling makes reasonable provision, either at completion or at a point following completion, for a wheelchair user to live in the dwelling and use any associated private outdoor 
space, parking and communal facilities that may be provided for the use of the occupants. Reasonable provision is made if the dwelling complies with all of the following: 

a. Within the curtilage of the dwelling or the building containing the dwelling, a wheelchair user can approach and gain step-free access to every private entrance to the dwelling and to every associated
private outdoor space, parking space and communal facility for occupants’ use.

b. Access to the WC and other accommodation within the entrance storey is step-free and the dwelling is designed to have the potential for step-free access to all other parts.

c. There is sufficient internal space to make accommodation within the dwelling suitable for a wheelchair user.

d. The dwelling is wheelchair adaptable such that key parts of the accommodation, including sanitary facilities and kitchens could be easily altered to meet the needs of a wheelchair user or, where
required by a local planning authority, the dwelling is wheelchair accessible.

e. Wall-mounted switches, controls and socket outlets are accessible to people who have reduced reach.

Taking these recommendations into consideration, we have carried out a compliancy check for typical apartments in the proposed development. A table has been produced to indicate the level of 
compliancy with each of the Sections contained within Approved Document M Volume 1 Dwellings.  



# When providing the minimum dimensions for access recommended within the guidance documents, consideration must be given to the proposed or intended finishes. Finishes can reduce the overall 
dimension and detrimentally affect access to and from spaces for disabled people – for example, the reduction of corridor clear widths after plasterboards and wall finishes have been applied. 
Failure to consider this within the design may result in non-compliance with statutory regulations.  

Category 3 – Wheelchair user dwellings criteria Section 3A: Approach to the dwelling Compliance Notes 
1. Approach Routes General

An accessible step-free approach route that is specifically suitable for a wheelchair user should 
comply with all of the following: 

a. The approach route is level, gently sloping or ramped, whether private or communal,
has a minimum clear width of 1200mm

b. Localised obstructions are not opposite or close to a doorway or at a change of direction
and is no longer that 2m in length

c. A level passing place 1500mm square is provided each end of the approach route and
at maximum intervals of 10m.

d. External parts of the approach route have a suitable ground surface and are illuminated
by fully diffused lighting, activated automatically (dusk to dawn timer or motion detector).

e. Every gate/gateway between the footway and the main communal or private entrance
has all of the following:
‐ A minimum clear opening width of 850mm
‐ A minimum 300mm nib to the leading edge
- A minimum 200mm nib to the following edge

Compliant subject to lighting scheme  Lighting to be developed in subsequent stages of the 
project.  

2. Approach Routes External and internal ramps forming part of an approach route
A ramped approach should comply with all of the following: 

a. The gradient is between 1:20 and 1:15.
b. The length of each flight at a given gradient meets the provisions of Diagram 3.1.
c. Flights (whether within a private or communal approach route) have a minimum clear

width of 1200mm.
d. Top and bottom landings are provided to every flight, and an intermediate landing is

provided between individual flights and at any change of direction.
e. Every landing is level and a minimum of 1200mm clear of any door/gate swing.

Diagram 3.1 Maximum length of ramp at a given gradient 

Compliant 
The external access will be accessible throughout. See 
Access Statement.  



Category 3 – Wheelchair user dwellings criteria Section 3A: Approach to the dwelling Compliance Notes 
3. Approach Routes External steps forming part of an additional route
To enable a wide range of people to use steps safely, external steps should comply with all of 
the following: 

a. Steps are uniform with a rise of between 150mm and 170mm and a going of between
280mm and 425mm (for tapered steps measured at a point 270mm from the ‘inside’
(narrow end) of the step) and single steps are avoided.

b. Steps have suitable tread nosings.
c. No individual flight has a rise of more than 1800mm between landings.
d. Every flight has a minimum clear width of 900mm.
e. Top and bottom and, where necessary, intermediate landings, are provided and every

landing has a minimum length of 900mm.
f. Every flight with 3 or more risers has at least one grippable handrail (two where the flight

is wider than 1000mm) 850-1000mm above pitchline, extending 300mm beyond top and
bottom nosings.

Compliant 
The external access will be accessible throughout. See 
Access Statement.  

4. Parking Space
Where a parking space is provided to enable a wheelchair user to get into and out of a car from 
both sides and access the boot space, the parking space should comply with all of the 
following: 

a. Where the parking spaces is within the private cartilage of a dwelling (including a carport
or garage) it is a standard parking bay with an additional minimum clear access zone of
1200mm to one side and to the rear.

b. Where it is within a communal parking area, it is a standard parking bay with an
additional minimum clear access zone of 1200mm to both sides.

c. The parking space is level with a suitable ground surface
d. The parking space has a minimum clear headroom of 2200mm.

Note: The side access zones in communal parking areas may be shared by two bays. 

Compliant  

Car parking within B2 will be designed as described in 
Clause 4, including the capability of adding additional side 
access zones in the future, if required. 

Appropriate signage and markings will be incorporated to 
indicate accessible parking bays, and the route into and 
out of the building. 

5. Drop-off point
Where a drop-off point is provided for the dwelling, it should comply with all of the following: 

a. It is located close to the principal communal entrance of the building containing the
dwelling.

b. The drop-off point is level with a suitable ground surface.
c. Where a dropped kerb is provided it is a minimum of 1000mm wide, reasonably flush

with the adjoining ground and has a maximum gradient of 1:15.

Not applicable Drop-off points for the site are not proposed.  

6. Communal entrances
To enable a wheelchair user to enter the principal communal entrance it should comply with all 
of the following: 

a. There is a level landing minimum of 1500mm wide by 1500mm long directly outside the
entrance clear of any door swings.

b. The landing is covered to a minimum width and depth of 1200mm.
c. Lighting is provided which uses fully diffused luminaires activated automatically by dusk

to dawn timer or motion detector.
d. A clear turning circle 1500mm diameter is provided inside the entrance area, behind the

entrance door when closed.
e. The entrance door/gate has a minimum clear opening width of 850mm when measured

in accordance with Diagram 3.2.
f. Where double doors/gates are provided, the main leaf provides the required minimum

clear opening width.
g. A minimum 300mm nib is provided to the leading edge and 200mm nib is provided to

the following edge of the door/gate and the extra width created by these nibs is
maintained for a minimum of 1800mm beyond them.

Compliant subject to lighting scheme, 
selection of door products, and 
positioning of door entry controls 

The lighting scheme, selection of door products, and 
positioning of door entry controls will be developed in 
subsequent stages of the project.  
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h. The door is located reasonably centrally within the thickness of the wall while ensuring

that the depth of the reveal on the leading face of the door (usually the inside is a
maximum of 200mm.

i. The threshold is an accessible threshold.
j. Where there is a lobby or porch, the doors are a minimum of 1500mm apart and there is

a minimum of 1500mm clear space between door swings.
k. Power assisted opening is provided where the opening force of the door exceeds 20

Newtons.
l. The ground surface (or entrance flooring) does not impede movement by wheelchair

users.
m. Door entry controls, where provided, are mounted 900-1000mm above ground level a

minimum of 300mm away from any projecting corner.
Note: Every communal door/gate, along the approach route should comply with provisions 
e – m above. 

Diagram 3.2 Measurements of clear opening width and other features of external and internal 
doors 
7. Communal Lifts
To enable a wide range of people, including accompanied wheelchair users, to access and use 
the lift, every communal passenger lift that gives access to the dwelling should comply with all 
of the following: 

a. A clear landing, a minimum 1500mm long and 1500mm wide, is directly in front of the lift
door at every floor level.

b. The lift is equivalent to or complies with requirements of BS EN 81-70:2003 for a type 2
lift – Entrance opening of 900mm clear, internal car dimensions of 1100mm by 1400, a
mirror to manoeuvre backwards out of the lift.

c. The lift car is a minimum of 1100mm wide and 1400mm deep.
d. Doors have a minimum clear opening width of 800mm.
e. Landing and car controls are located 900mm – 1200mm above the car floor and a

minimum of 400mm (measured horizontally) from the inside of the front wall.
f. The lift has an initial dwell time of five seconds before its doors begin to close after they

are fully open.

Compliant subject to height of car 
controls and lift details (i.e. dwell time, 
door opening width) 

Height of car controls and lift details (i.e. dwell time, door 
opening width) will be developed in subsequent stages of 
the project.  

8. Communal stairs
The principal communal stairs that give access to the dwelling should comply with the 
requirements of Part K for a general access stair. 

Compliant Compliant 
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9. Private Entrances
The principal private entrance to the individual dwelling should comply with all of the following 
(see Diagram 3.3): 

a. There is a level external landing with a minimum width and depth of 1500mm and clear
of any door swing.

b. The landing area is covered for a minimum width and depth of 1200mm.
c. Lighting is provided which uses fully diffused luminaires activated automatically (dusk to

dawn timer or motion detector).
d. There is a minimum 1500mm clear turning circle inside the entrance area, in front of the

door when closed.
e. A minimum 300mm nib is provided to the leading edge of the door and the extra width

created by this nib is maintained for a minimum of 1800mm beyond it. A minimum
150mm nib is provided to the hinge side of the door (to allow for the fitting of a cage to
the inside face of the letter box).

f. The door has a minimum clear opening width of 850mm, when measured in accordance
with Diagram 3.2.

g. Where there are double doors, the main (or leading) leaf provides the required minimum
clear opening width. A minimum 200mm nib is provided to the following edge of the door
and the extra width created by the nib is maintained for a minimum of 1500mm beyond
it.

h. The door is located reasonably centrally within the thickness of the wall while ensuring
that the depth of the reveal on the leading face of the door (usually the inside) is a
maximum of 200mm.

i. There is an accessible threshold.
j. Where there is a lobby or porch, the doors are a minimum of 1500mm apart and there is

a minimum of 1500mm between door swings.
k. Door entry controls, where provided, are mounted 900-1000mm above ground level a

minimum of 300mm away from any external return corner.
l. A fused spur, suitable for the fitting of a powered door opener, is provided on the hinge

side of the door.
Note: All other external doors – including doors to and from a private garden, balcony, 
terrace, garage, carport, conservatory or storage area that is integral with, or connected to 
the dwelling comply with provisions f – k above and should have a minimum 300mm nib to 
the leading edge of the door with the extra width created by this nib extending for a 
minimum 1800mm beyond it. 

Compliant. Requirements for entrances have been met.  
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Diagram 3.3 Features associated with principal private entrance 

10. Internal door and corridor widths
To facilitate wheelchair movement into and between rooms, internal halls and doors should 
comply with all of the following (see Diagram 3.4): 

a. The minimum clear width of every hallway, approach or landing is 1050mm.
b. Where the approach to a doorway is not head-on, the minimum clear width of the

hallway or approach is 1200mm.
c. Any localised obstruction, such as a radiator, does not occur opposite or close to a

doorway or at a change of direction and is no longer than 2m in length, as shown in
Diagram 3.4.

d. Every door has a minimum clear opening width of 850mm, irrespective of the direction of
entry, when measured in accordance with Diagram 3.2.

e. Where an outward opening door is located close to a corner and another door is located
on the return wall within 800mm of that corner, the leading edge of the outward opening

Compliant Requirements for internal doors and corridors have been 
met.  
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door is a minimum of 800mm from the corner is shown in Diagram 3.5, unless a 
1500mm turning circle is provided immediately outside the door. 

f. A minimum 300mm nib is provided to the leading edge and a minimum 200mm nib is
provided to the following edge of every door.

Note 1: The provision of the above do not apply to: 
‐ Cupboards unless they are large enough to be entered 
‐ En-suite bathrooms or showers that are additional to the provisions of requirement 

20 – Bathrooms. 
Note 2: Double doors effectively provide nibs where each leaf is a minimum of 300mm wide. 

Diagram 3.4 Minimum door and hall widths and restrictions on localised obstructions 

Diagram 3.5 Outward opening doors in a corner 
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11. Wheelchair storage and transfer space
To enable a person to charge and store up to two wheelchairs and transfer between an outdoor 
and an indoor wheelchair, a dwelling should have a storage and transfer space which complies 
with all of the following: 

a. A minimum 1100mm deep by 1700mm wide space is available on the entrance storey,
preferably close to the principal private entrance. 

b. Is accessible from a space that has a minimum clear width of 1200mm, as shown in
Diagram 3.6. 

c. A power socket is provided within the space.
d. In wheelchair adaptable dwellings the storage and transfer space may be used for

another purpose such as general storage (and doors fitted if required) provided that:
‐ The provisions above can be met without alteration to structure or services
‐ The space is additional to the minimum requirements for storage, living spaces and

bedrooms set out in section 12 – General storage space, 15 – Living areas and 17 - 
Bedrooms. 

Diagram 3.6 Wheelchair storage and transfer space 

Compliant Requirements for wheelchair storage and transfer space has 
been met.  

12. General storage space
To make adequate provision for the storage of household items, general built-in storage space 
should comply with Table 3.1. 

Table 3.1 Minimum area of general built-in storage 
Number of 
bedrooms 

1 2 3 4 5 6 

Minimum storage 
area (m²) 

1.5 2.0 2.5 3.0 3.5 4.0 

Note: For the purposes of Table 3.1, include areas with reduced headroom as follows: 
‐ Headroom between 900mm and 1500mm: at 50% of its area 
‐ Lower than 900mm: do not count 

The full area under a stair that forms part of the storage provision should be counted as 1m². 

Compliant Requirements for storage have been met.   
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13. Through-floor lifting device provision
To ensure that provision can be made for a wheelchair user to access all parts of a dwelling on 
more than one floor level, the dwelling should comply with either the requirements below for a 
wheelchair adaptable dwelling or for a wheelchair accessible dwelling. 
Where the dwelling is defined as wheelchair adaptable, it should be easy to install a lift. The 
space for the liftway can, however, be used for another purpose (such as storage or part of a 
habitable room) providing it is demonstrated that the dwelling complies with the following: 

a. Any floors, walls and doors that have been installed to allow the potential liftway to be
used as storage or for other purposes could be easily removed without structural
alteration.

b. Future provision for the liftway is a minimum of 1100mm wide and 1650mm long
internally linking circulation areas at every floor level of the dwelling.

c. Where walls forming the liftway enclosure are not initially installed, they can be easily
reinstated without the need for structural works and would not compromise compliance
with this or any other part of the Building Regs.

d. Drawings demonstrate how all the provisions for a wheelchair accessible dwelling can
be complied with if a suitable lifting device is fitted in the future.

e. The space for the future lift installation is not used to meet other requirements and in
particular is not included in the minimum living, kitchen and eating area set out in 15 –
Living areas.

Where the dwelling is defined as wheelchair accessible, a suitable through-floor lift or lifting 
platform should be installed and commissioned and the dwelling should comply with all of the 
following: 

a. There is a continuous liftway a minimum 1100mm wide and 1650mm long internally
linking every floor level of the dwelling.

b. The liftway can be entered from the same one of its narrower ends at every floor level.
c. A minimum 1500mm clear turning circle, clear of the liftway door when open at 90

degrees could be provided in front of the liftway door at every floor level, as shown in
Diagram 3.7.

d. A power socket, suitable for powering the lifting device, is provided close to the liftway.
e. The shaft is positioned to allow the lift to run between the circulation areas in every

storey of the dwelling (irrespective of the number of storeys).
f. Lifting devices should be positioned with the end opposite to the entry point located

against a wall at every floor level.
g. Doors are power operated.
Note: In a two storey dwelling the requirement can typically be met by a home lift to BS 
5900 or lifting platforms to BS EN 81-41. A lifting platform may require a larger liftway than 
stated above and may also require a three-phase power supply. 

Not Applicable 

Not Applicable 

The apartments proposed are single level 

The apartments proposed are single level 
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Diagram 3.7 Access to through floor lift 

14. Private stairs and changes of level within the dwelling
An ambulant disabled person should be able to move within, and between storeys. It should 
also be possible to fit a stair-lift to the stairs from the entrance storey to the storey above (or 
the storey below where this contains the bathroom required by the provisions of 20 - 
Bathrooms). The dwelling should comply with all of the following: 

a. Access to all rooms and facilities within the entrance storey is step-free.
b. There are no changes of level within any other storey.
c. The stair from the entrance storey to the storey above (or below) and any stair within the

storey above (or below) has a minimum clear width of 850mm when measured at
450mm above the pitch line of the treads (ignoring any newel post).

d. A power socket suitable for powering a stair-lift is provided close to the foot or head of
any stair to which a stair lift may be fitted.

e. All stairs meet the provisions of Part K for private stairs.

Not Applicable.  All apartments are single level, and each are all level 
throughout.  

15. Living areas
To provide usable living spaces that have a convenient, step-free relationship between he 
living space, WC and principal private entrance, living areas should comply with all of the 
following: 

a. The principal living area is within the entrance storey.
b. The minimum combined internal floor area of living, dining and kitchen space meets the

provisions of Table 3.2.
c. Glazing to the principal window of this living area starts a maximum of 850mm above

floor level or at the minimum height reasonable in achieving compliance with the
provisions of Part K for guarding to windows.

Table 3.2 Minimum combined floor area for living, dining, and kitchen space 
Number of 
bedspaces 

2 3 4 5 6 7 8 

Compliant 
Requirements for living areas have been met for wheelchair 
adaptable units.  
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Minimum floor area 
m² 

25 27 29 31 33 35 37 

16. Kitchen and eating areas
The relationship between the kitchen, dining and living areas should be convenient and step-
free. Kitchen and eating areas should comply with all of the following: 

a. The kitchen and principal eating area are within the same room, or connected to each
other, and located within the entrance storey.

b. There is a minimum clear access zone 1500mm wide in front of and between all kitchen
units and appliances.

Where the dwelling is defined as wheelchair adaptable, in addition to the above, the kitchen 
should comply with all of the following: 

a. The overall length of kitchen worktop meets at least the provisions of Table 3.3.
b. Drawings demonstrate how the kitchen could be easily adapted to meet the provisions

for a wheelchair accessible dwelling and Table 3.4 at a future date without
compromising the space in any other part of the dwelling and without the need to move
structural walls, stacks or concealed drainage.

Table 3.3 Minimum length of kitchen worktop, including fittings and appliances, to be fitted at 
completion for a wheelchair adaptable dwelling 
Number of bedspaces 2 4 5 6-8 

Minimum worktop length 
(mm) 

330 4730 5630 6730 

Compliant 
Requirements for kitchen and eating areas have been met 
for wheelchair adaptable units.  
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Diagram 3.8 Example of a wheelchair accessible kitchen layout 

Where the dwelling is defined as wheelchair accessible, in addition to the above points, the 
kitchen should comply with all of the following (see Diagram 3.8): 

a. The overall length of kitchen worktop meets the provisions of Table 3.4.
b. The worktop includes a continuous section that incorporates a combined sink and

drainer unit and a hob, and all of the following:
‐ The section of worktop is a minimum 2200mm long.
‐ The section of worktop is either a height adjustable worktop, or is a fixed section

capable of being refixed at alternate heights. 
‐ There are no fixed white goods (appliances) placed beneath this section of worktop. 
‐ This section of worktop provides clear and continuous open leg space underneath 

(capable of achieving a minimum of 700mm clearance above floor level). 
c. The sink is not more than 150mm deep with insulation to the underside to prevent

scalding of a wheelchair user’s legs.
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d. Taps should be lever operated and capable of easy operation.
e. A suitable space has been identified for a built-in oven (with its centre line between

800mm and 900mm above floor level) to be installed.
f. A pull out shelf is provided beneath the oven enclosure.
g. There is a minimum of 400mm of worktop to at least one side of the oven and

fridge/fridge freezer where this is taller than the worktop height (or to one side of a pair
of tall appliances where they are located together at the end of a run).

h. Water supply to sinks includes isolation valves and flexible tails.
i. Drainage is either flexible or is fixed but easily adaptable to suit worktop heights

between 700mm and 950mm above floor level.

Table 3.4 Minimum length of kitchen worktop, including fittings and appliances, to be fitted at 
completion for a wheelchair accessible dwelling 
Number of bedspaces 2 3&4 5 6-8 

Minimum worktop length 
(mm) 

6130 6530 7430 8530 

17. Bedrooms
One bedroom should be close to an accessible bathroom suitable for a wheelchair user. All 
other bedrooms should be accessible to a wheelchair user. Bedrooms should comply with all of 
the following: 

a. Every bedroom can provide a minimum clear access route, 750mm wide, from the
doorway to the window.

b. Every bedroom can provide a minimum 1200mm by 1200mm manoeuvring space inside
the doorway, clear of the bed and the door(when the door is in the closed position).

c. The ceiling structure to every bedroom is strong enough to allow for the fitting of an
overhead hoist capable of carrying a load of 200kg.

d. A principal double bedroom is located on the entrance storey, or the storey above (or
below) the entrance storey, has a minimum floor area of 13.5m² and is a minimum of 3m
wide clear of obstructions (e.g. radiators).

e. The principal double bedroom can provide a minimum 1000mm wide clear access zone
to both sides and the foot of the bed and in front of all furniture, and a minimum 1200mm
by 1200mm manoeuvring space on both sides of the bed (see Diagram 3.9).

f. Every other double (or twin) bedroom has a minimum floor area of 12.5m² and is a
minimum of 3m wide.

g. Every other double bedroom can provide a 1000mm wide clear access zone to one side
and the foot of the bed and in front of all furniture.

h. All single and twin bedrooms provide a minimum 1000mm clear access zone to one side
of each bed and in front of all furniture.

i. Every single bedroom has a minimum floor area of 8.5m² and is at least 2.4m wide.
Note 1: When demonstrating compliance with these provisions, bed sizes and furniture 
should comply with the requirements of the furniture schedule in Appendix D.  
Note 2: The loading for strengthened ceilings is considered suitable for many types of 
adaptations but additional localised strengthening may be required to support high point 
loads at the time that adaptations are fitted. 

Compliant 
Requirements for bedrooms have been met for wheelchair 
adaptable units.  

of ADM Vol 1.
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Diagram 3.9 Clear access zones and manoeuvring spaces to principal bedroom 

18. Sanitary facilities – General provisions
Dwellings should provide suitable toilet and washing facilities. Reasonable provision will
vary depending on whether dwellings are wheelchair adaptable or wheelchair accessible.
To provide suitable and convenient sanitary facilities, a dwelling should comply with all of
the following:
a. WC facilities are provided which comply with the relevant requirements of 19 – WC

facilities on the entrance storey, and bathroom facilities are provided which comply with
the relevant requirements of 20 – Bathrooms.

b. Any dwelling with four or more bedspaces provides access to a minimum of two WCs in
separate bathrooms or WC/cloakrooms (see table 3.5).

c. Every room that contains an installed level access shower is constructed as a wet room.
d. All walls, ducts and boxings to every WC/cloakroom, bath and shower room are strong

enough to support grab rails, seats and other adaptations that could impose a load of
1.5kN/m².

e. The ceiling structure to bathrooms and WC/cloakrooms required by 18 – Sanitary
facilities – General provisions and 19 – WC facilities on the entrance storey, is strong
enough to allow for the fitting of an overhead hoist capable of carrying a load of 200kg.

f. Where sanitary facilities are wheelchair accessible, WC flush controls are positioned on
the front of the cistern of the transfer side and can be easily gripped, e.g. a lever flush
handle.

g. Where sanitary facilities are wheelchair accessible, WC pans should be a minimum of
400mm high.

h. Where sanitary facilities are wheelchair accessible, basins and sinks should be wall
hung (typically with their rim 779-850mm above floor level) and the clear zone beneath
basins, services and pedestals is maximised to enable wheelchair users to approach.
Ideally this clear zone should be in the range 400-600mm from floor level.

Compliant 
Requirements for sanitary facilities have been met for 
wheelchair adaptable units.  
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i. Stacks or soil and vent pipes should only be positioned adjacent to WC where there is
no practical alternative and should always be on the wall side of the WC.

Note 1: The loading for strengthened walls is considered suitable for many types of 
adaptations but additional localised strengthening may be required if adaptations are fitted that 
impose high point loads. 
Note 2: The provisions of the above do not apply to sanitary facilities that are additional to the 
provisions here and 19 – WC facilities on the entrance storey. 
Note 3: For the purposes of establishing number of bedspaces relevant to these requirements, 
a bedroom 8.5-12.5m² in size is counted as one bedspace, and equal to or greater than 12.5m² 
as two bedspaces. 

Table 3.5 Summary of minimum requirements for sanitary provision in typical dwelling types 
(dwellings should also comply with relevant detailed requirements set out in 18 – Sanitary 
facilities – General provisions, 19 – WC facilities on the entrance storey and 20 – Bathrooms. 
Single storey dwelling (typically a flat or bungalow) 

Occupancy Typical minimum sanitary provision 

2 or 3 bedspaces Bathroom with level access shower 

4 bedspaces Bathroom with level access shower and separate 
WC/cloakroom 

5 bedspaces or 
more 

Bathroom with level access shower and separate 
WC/cloakroom (or second bathroom). Wheelchair accessible 
dwellings must also provide both a level access shower and a 
bath 

Two or three storey dwelling (typically a house or maisonette) 

Occupancy Typical minimum sanitary provision 

2 or 3 bedspaces Bathroom with level access shower on same level as principal 
bedroom + entrance storey WC/cloakroom (where bathroom 
not on entrance storey) 

4 bedspaces Bathroom with level access shower on same level as principal 
bedroom + entrance storey WC/cloakroom or second 
bathroom 

5 bedspaces or 
more 

Bathroom with level access shower on same level as principal 
bedroom + entrance storey WC/cloakroom or second 
bathroom. Wheelchair accessible dwellings must also provide 
both a level access shower and a bath 

19. WC facilities on the entrance storey
To make suitable and convenient provision for a wheelchair user to use a WC, the dwelling 
should comply with all of the following: 

a. Every dwelling has, on the entrance storey, a wet room (which may be a WC/cloakroom
or a bathroom) that contains a WC, a basin and an installed level access shower and
complies with the requirements of either wheelchair adaptable or wheelchair accessible.
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b. Where the dwelling provides both a bathroom and a WC/cloakroom on the same storey,
the WC facility need only comply with the requirements of Diagrams 3.13 or 3.14 and
the relevant text.

c. The door to the WC facility opens outwards.
Where the dwelling is defined as wheelchair adaptable, WC facilities should also comply with 
all of the following: 

a. The WC, basin and shower (and their associated clear access zones) meet the
provisions in Diagram 3.10. An example of a compliant design is shown in Diagram
3.12. 

b. It is demonstrated how the WC/cloakroom could be easily adapted in future to meet the
provisions for a wheelchair accessible dwelling.

Compliant Requirements for WC facilities have been met for wheelchair 
adaptable units.  
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Diagram 3.10 Sanitary fittings associated clear access zones and permitted encroachment of 
basins – wheelchair adaptable 

Where the dwelling is defined as wheelchair accessible, WC facilities should also comply with 
all of the following: 

a. The WC, basin and shower (and their associated clear access zones) meet the
provision in Diagram 3.11. Examples of compliant designs are shown in Diagram 3.12. 
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Diagram 3.11 Sanitary fittings, associated clear access zones and permitted encroachment of 
basins – wheelchair accessible 
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Diagram 3.12 Example of wheelchair adaptable WC/cloakroom layout with potential to be 
wheelchair accessible 

Where the dwelling provides both a bathroom and a WC/cloakroom on the same storey, the 
WC and basin in the WC/cloakroom (and their associated clear access zones) should as a 
minimum comply with the provision shown in Diagram 3.13. Examples of compliant designs are 
shown in Diagram 3.14. 
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Diagram 3.13 Sanitary fittings, associated access zones and permitted encroachment of basis 
for second WC/cloakroom where on same floor level as first WC 

Diagram 3.14 Examples of compliant second WC/cloakrooms where on the same floor level as 
the first WC 

20. Bathrooms
To make suitable and convenient provision for a wheelchair user to bathe or use a wheelchair 
accessible shower, with assistance where necessary, the dwelling should comply with all of the 
following: 

a. Dwellings with up to four bedspaces should have as a minimum a bathroom that
contains a WC, a basin and an installed level access shower with the potential for a bath
to be installed above it (unless a bath is provided in addition to the installed level access
shower within this bathroom or elsewhere on the same storey).

b. The bathroom containing the installed level access shower should be located on the
same storey as the principal double bedroom and a shower room, either room (but not
both) may be an en-suite bathroom.

Compliant  Requirements for bathrooms have been met for wheelchair 
adaptable units.  
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Note 1: In dwellings with five bedspaces or more, here the provisions for wheelchair adaptable 
or wheelchair accessible are satisfied by providing both a bathroom and a shower room, either 
room (but not both) may be an en-suite bathroom. 
Note 2: Where there is a fully accessible shower room on the same storey as the principal 
bedroom, a separate room providing the bath need only comply with the requirements set out 
for a Category 2 bathroom. 
Note 3: In dwellings with up to four bedspaces it would be reasonable for a bath to be fitted 
above the installed level access shower at the point that the works are completed. 

Where the dwelling is defined as wheelchair adaptable, it is assumed that most commonly a 
bath will be installed over a useable level access shower, though this is not a requirement. 
Wheelchair adaptable bathrooms should also comply with all of the following: 

a. The WC, basin, bath and shower (and their associated clear access zones) meet at
least the provisions shown in Diagram 3.10. Examples of compliant designs are shown
in Diagram 3.15.

b. Drawings illustrate how the bathroom could be easily adapted in future to meet the
provisions for a wheelchair accessible bathroom set out as a wheelchair accessible
bathroom (but need only show either a bath or level access shower, not both).

Where the dwelling is defined as wheelchair accessible, the bathroom should also comply 
with all of the following: 

a. The WC, basin, bath (where provided) and shower (and their associated clear access
zones), meet the provisions in Diagram 3.11. Examples of compliant designs are shown
in Diagram 3.16.

b. In dwellings with up to four bedspaces, an installed level access shower is provided as
the default but a bath can be accommodated as an alternative if required.

c. In dwellings with five bedspaces or more, both a useable bath and an installed level
access shower are provided (either in one bathroom or in more than one bathroom on
the same storey as the principal bedroom). Examples of bathrooms with shower and
bath are provided in Diagram 3.17.

d. The level access shower is positioned in a corner to enable a shower seat to be fitted on
one wall, with shower controls fitted on the adjacent wall.

e. The bathroom/s provides a minimum 1500mm clear turning circle.
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Diagram 3.15 Examples of wheelchair adaptable bathroom layouts with potential to be 
wheelchair accessible 



Diagram 3.16 Examples of wheelchair accessible bathrooms 
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Diagram 3.17 Examples of wheelchair accessible bathrooms with both bath and shower 

21. Services and controls
To assist wheelchair users who have reduced reach, services and controls should comply
with all of the following:
a. Consumer units should be mounted so that the switches are between 1350mm and

1450mm above floor level.

Compliant subject to appliance 
specification 

Services and controls will be developed in subsequent 
stages of the project.  



Category 3 – Wheelchair user dwellings criteria Section 3B: Private entrances and 
spaces within, and connected to, the dwelling Compliance Notes 

b. Switches, sockets, stopcocks and controls, except controls to radiators, are located with
their centre line 70-1000mm above floor level and a minimum of 700mm (measured
horizontally) from an inside corner, and are not positioned behind appliances.

c. Kitchen appliances in wheelchair accessible dwellings have isolators located within the
same height range.

d. The handle to at least one window in the principal living area is 700-1000mm above floor
level, unless fitted with a remote opening device that is within this height range.

e. Handles to all other windows are 450mm-1200mm above floor level, unless the window
is fitted with a remote opening device that is within this height range.

f. Door handles, locks, latches and caches are both:
‐ Easy to grip and use
‐ Fitted 850-1000mm above floor level

g. Light switches are on individual places unless wide rocker or full plate fittings are
provided.

h. Switches to double socket outlets are located at the outer ends of the plate (rather than
in the centre).

i. A door entry phone with remote door release facility is provided in the main living space
and the principal bedroom.

j. Suitable provision is made in the principal bedroom to install bedhead controls in the
future (comprising a 2-way light switch, telephone and broadband socket, TV aerial and
power socket outlets, and the door entry phone provision described above, grouped
adjacent to the head of the bed), for example, by providing blank sockets, conduit and
draw wires.

k. A main electrical power socket and telephone point are provided together in the main
living space.

l. Taps and bathroom controls are suitable for a person with limited grip to operate and for
single handed operation.

m. Boiler timer controls and thermostats are either mounted 900-1200mm above floor level
on the boiler, or separate controllers (wired or wireless) are mounted elsewhere in an
accessible location within the same height range.

n. In wheelchair accessible dwellings, radiator controls are mounted 450-1000mm above
floor level.

22. Private outdoor space
To enable a wheelchair user to use every private outdoor space that is provided, whether a 
private garden, balcony or roof terrace, outdoor space should comply with all of the following: 

a. Every outdoor space both:
‐ Has a minimum clear width of 1500mm
‐ Provides a minimum 1500mm level clear turning circle, free of any door swing

b. There is a level or gently sloping path with a minimum clear width of 1050mm to every
private refuse, recycling, cycle or other external store.

c. Every path terminates in a clear turning circle a minimum of 1500mm in diameter.
d. Every gate/gateway has a minimum clear opening width of 850mm, a minimum 300mm

nib to the leading edge and a minimum 200mm nib to the following edge.
e. The door to every private external store that is integral with, or connected to, the

dwelling has a minimum clear opening width of 850mm.
f. All paved areas have a suitable ground surface.

Compliant.  

Balconies will be designed to achieve a 1400mm by 
1700mm ellipse, allowing turning space. This is equivalent to 
the 1500mm turning circle. Requirements for private outdoor 
spaces has been achieved for wheelchair adaptable units. 



Extract from Appendix D of Approved Document M, Furnishing Schedule
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Building KCS2 (Affordable Housing) now includes provision of M4 (3) Wheelchair user housing an additional illustration and table have been included as follows: 

 

 

KCS2 Wheelchair User Apartment 

 



Residential Units – Approved Document M Requirement M4(3): Category 3 – Wheelchair user dwellings 
 

Requirement from Part M of Schedule 1 to the Building Regulations 2010: 

 
 

M4(3) will be met when a new dwelling makes reasonable provision, either at completion or at a point following completion, for a wheelchair user to live in the dwelling and use any associated private outdoor 
space, parking and communal facilities that may be provided for the use of the occupants. Reasonable provision is made if the dwelling complies with all of the following: 

a. Within the curtilage of the dwelling or the building containing the dwelling, a wheelchair user can approach and gain step-free access to every private entrance to the dwelling and to every associated 
private outdoor space, parking space and communal facility for occupants’ use. 

b. Access to the WC and other accommodation within the entrance storey is step-free and the dwelling is designed to have the potential for step-free access to all other parts. 

c. There is sufficient internal space to make accommodation within the dwelling suitable for a wheelchair user. 

d. The dwelling is wheelchair adaptable such that key parts of the accommodation, including sanitary facilities and kitchens could be easily altered to meet the needs of a wheelchair user or, where 
required by a local planning authority, the dwelling is wheelchair accessible. 

e. Wall-mounted switches, controls and socket outlets are accessible to people who have reduced reach. 

 

Taking these recommendations into consideration, we have carried out a compliancy check for typical apartments in the Newcombe House Scheme. A table has been produced to indicate our assessment of 
the level of compliancy with each of the Sections contained within Approved Document M Volume 1 Dwellings. Areas that are currently not compliant are highlighted in red text. The next steps will be either: 

 For the architects to review and update drawings to comply where possible. Where discussions with the architects have taken place to agree actions, this has been documented in the schedule; 
 Where compliance cannot be achieved, then the reason for non-compliance has been recorded and noted for the deviation to be agreed with the local authority as part of the formal submission.  

 



KCS2 1st Floor 2 Bed 4 Person Apartment 
 
# When providing the minimum dimensions for access recommended within the guidance documents, consideration must be given to the proposed or intended finishes. Finishes can reduce the overall 
dimension and detrimentally affect access to and from spaces for disabled people – for example, the reduction of corridor clear widths after plasterboards and wall finishes have been applied. 
Failure to consider this within the design may result in non-compliance with statutory regulations.  
 
Category 3 – Wheelchair user dwellings criteria Section 3A: Approach to the dwelling Arup Assessment of Compliance Notes 
1. Approach Routes General 
 
An accessible step-free approach route that is specifically suitable for a wheelchair user should 
comply with all of the following: 

a. The approach route is level, gently sloping or ramped, whether private or communal, 
has a minimum clear width of 1200mm 

b. Localised obstructions are not opposite or close to a doorway or at a change of direction 
and is no longer that 2m in length 

c. A level passing place 1500mm square is provided each end of the approach route and 
at maximum intervals of 10m. 

d. External parts of the approach route have a suitable ground surface and are illuminated 
by fully diffused lighting, activated automatically (dusk to dawn timer or motion detector). 

e. Every gate/gateway between the footway and the main communal or private entrance 
has all of the following: 
‐ A minimum clear opening width of 850mm 
‐ A minimum 300mm nib to the leading edge 
- A minimum 200mm nib to the following edge 

 

Compliant subject to lighting scheme Lighting to be developed in subsequent stages of 
the project in order to meet criteria d opposite. 

2. Approach Routes External and internal ramps forming part of an approach route 
A ramped approach should comply with all of the following: 

a. The gradient is between 1:20 and 1:15. 
b. The length of each flight at a given gradient meets the provisions of Diagram 3.1.  
c. Flights (whether within a private or communal approach route) have a minimum clear 

width of 1200mm. 
d. Top and bottom landings are provided to every flight, and an intermediate landing is 

provided between individual flights and at any change of direction. 
e. Every landing is level and a minimum of 1200mm clear of any door/gate swing. 

 
Diagram 3.1 Maximum length of ramp at a given gradient 

Compliant The approach will meet all of the opposite (see 
Access Statement). 



3. Approach Routes External steps forming part of an additional route 
To enable a wide range of people to use steps safely, external steps should comply with all of 
the following: 

a. Steps are uniform with a rise of between 150mm and 170mm and a going of between 
280mm and 425mm (for tapered steps measured at a point 270mm from the ‘inside’ 
(narrow end) of the step) and single steps are avoided. 

b. Steps have suitable tread nosings. 
c. No individual flight has a rise of more than 1800mm between landings. 
d. Every flight has a minimum clear width of 900mm. 
e. Top and bottom and, where necessary, intermediate landings, are provided and every 

landing has a minimum length of 900mm. 
f. Every flight with 3 or more risers has at least one grippable handrail (two where the flight 

is wider than 1000mm) 850-1000mm above pitchline, extending 300mm beyond top and 
bottom nosings. 

 

Compliant The approach will be accessible (see Access 
Statement). 

4. Parking Space 
Where a parking space is provided to enable a wheelchair user to get into and out of a car from 
both sides and access the boot space, the parking space should comply with all of the 
following: 

a. Where the parking spaces is within the private cartilage of a dwelling (including a carport 
or garage) it is a standard parking bay with an additional minimum clear access zone of 
1200mm to one side and to the rear. 

b. Where it is within a communal parking area, it is a standard parking bay with an 
additional minimum clear access zone of 1200mm to both sides. 

c. The parking space is level with a suitable ground surface 
d. The parking space has a minimum clear headroom of 2200mm. 

Note: The side access zones in communal parking areas may be shared by two bays. 
 

Compliant 

Car parking within Basement 2 will be designed as 
described in Clause 4 opposite, including the 
capability of adding additional side access zones 
in the future, if required.  
Appropriate signage and markings will be 
incorporated to indicate accessible parking bays, 
and the route into and out of the building. 

5. Drop-off point 
Where a drop-off point is provided for the dwelling, it should comply with all of the following: 

a. It is located close to the principal communal entrance of the building containing the 
dwelling. 

b. The drop-off point is level with a suitable ground surface. 
c. Where a dropped kerb is provided it is a minimum of 1000mm wide, reasonably flush 

with the adjoining ground and has a maximum gradient of 1:15. 
 

Not applicable Drop-off points for the site are not proposed. 

6. Communal entrances 
To enable a wheelchair user to enter the principal communal entrance it should comply with all 
of the following: 

a. There is a level landing minimum of 1500mm wide by 1500mm long directly outside the 
entrance clear of any door swings. 

b. The landing is covered to a minimum width and depth of 1200mm. 
c. Lighting is provided which uses fully diffused luminaires activated automatically by dusk 

to dawn timer or motion detector. 
d. A clear turning circle 1500mm diameter is provided inside the entrance area, behind the 

entrance door when closed. 
e. The entrance door/gate has a minimum clear opening width of 850mm when measured 

in accordance with Diagram 3.2. 
f. Where double doors/gates are provided, the main leaf provides the required minimum 

clear opening width. 

Compliant subject to lighting scheme,  
selection of door products, and  
positioning of door entry controls 

The lighting scheme, selection of door products, 
and positioning of door entry controls will be 
developed in subsequent stages of the project. 



g. A minimum 300mm nib is provided to the leading edge and 200mm nib is provided to 
the following edge of the door/gate and the extra width created by these nibs is 
maintained for a minimum of 1800mm beyond them. 

h. The door is located reasonably centrally within the thickness of the wall while ensuring 
that the depth of the reveal on the leading face of the door (usually the inside is a 
maximum of 200mm. 

i. The threshold is an accessible threshold. 
j. Where there is a lobby or porch, the doors are a minimum of 1500mm apart and there is 

a minimum of 1500mm clear space between door swings. 
k. Power assisted opening is provided where the opening force of the door exceeds 20 

Newtons. 
l. The ground surface (or entrance flooring) does not impede movement by wheelchair 

users. 
m. Door entry controls, where provided, are mounted 900-1000mm above ground level a 

minimum of 300mm away from any projecting corner. 
Note: Every communal door/gate, along the approach route should comply with provisions 
e – m above. 

 

 
Diagram 3.2 Measurements of clear opening width and other features of external and internal 
doors 
 
7. Communal Lifts 
To enable a wide range of people, including accompanied wheelchair users, to access and use 
the lift, every communal passenger lift that gives access to the dwelling should comply with all 
of the following: 

a. A clear landing, a minimum 1500mm long and 1500mm wide, is directly in front of the lift 
door at every floor level. 

b. The lift is equivalent to or complies with requirements of BS EN 81-70:2003 for a type 2 
lift – Entrance opening of 900mm clear, internal car dimensions of 1100mm by 1400, a 
mirror to manoeuvre backwards out of the lift. 

c. The lift car is a minimum of 1100mm wide and 1400mm deep. 
d. Doors have a minimum clear opening width of 800mm. 
e. Landing and car controls are located 900mm – 1200mm above the car floor and a 

minimum of 400mm (measured horizontally) from the inside of the front wall. 
f. The lift has an initial dwell time of five seconds before its doors begin to close after they 

are fully open. 
 

Compliant subject to height of car  
controls and lift details (i.e. dwell time,  
door opening width) 

Height of car controls and lift details (i.e. dwell 
time, door opening width) will be developed in 
subsequent stages of the project. 

8. Communal stairs Compliant Stairs will be compliant (see Access Statement for 
design of stairs) 



The principal communal stairs that give access to the dwelling should comply with the 
requirements of Part K for a general access stair. 

 
  



Category 3 – Wheelchair user dwellings criteria Section 3B: Private entrances and 
spaces within, and connected to, the dwelling Compliance Notes 

9. Private Entrances 
The principal private entrance to the individual dwelling should comply with all of the following 
(see Diagram 3.3): 

a. There is a level external landing with a minimum width and depth of 1500mm and clear 
of any door swing. 

b. The landing area is covered for a minimum width and depth of 1200mm. 
c. Lighting is provided which uses fully diffused luminaires activated automatically (dusk to 

dawn timer or motion detector). 
d. There is a minimum 1500mm clear turning circle inside the entrance area, in front of the 

door when closed. 
e. A minimum 300mm nib is provided to the leading edge of the door and the extra width 

created by this nib is maintained for a minimum of 1800mm beyond it. A minimum 
150mm nib is provided to the hinge side of the door (to allow for the fitting of a cage to 
the inside face of the letter box). 

f. The door has a minimum clear opening width of 850mm, when measured in accordance 
with Diagram 3.2. 

g. Where there are double doors, the main (or leading) leaf provides the required minimum 
clear opening width. A minimum 200mm nib is provided to the following edge of the door 
and the extra width created by the nib is maintained for a minimum of 1500mm beyond 
it. 

h. The door is located reasonably centrally within the thickness of the wall while ensuring 
that the depth of the reveal on the leading face of the door (usually the inside) is a 
maximum of 200mm. 

i. There is an accessible threshold (maximum 15mm). 
j. Where there is a lobby or porch, the doors are a minimum of 1500mm apart and there is 

a minimum of 1500mm between door swings. 
k. Door entry controls, where provided, are mounted 900-1000mm above ground level a 

minimum of 300mm away from any external return corner. 
l. A fused spur, suitable for the fitting of a powered door opener, is provided on the hinge 

side of the door. 
Note: All other external doors – including doors to and from a private garden, balcony, 
terrace, garage, carport, conservatory or storage area that is integral with, or connected to 
the dwelling comply with provisions f – k above and should have a minimum 300mm nib to 
the leading edge of the door with the extra width created by this nib extending for a 
minimum 1800mm beyond it. 

 

a. Compliant 
b. N/A 
c. Compliant subject to lighting 

scheme  
d. Alternative provided 
e. Compliant 
f. Compliant 
g. N/A 
h. Compliant 
i. Compliant 
j. N/A 
k. Compliant subject to door control 

design 
l. Compliant subject to further 

design 
 

a. There will be a 1500mm square landing 
outside the apartment. 

b. N/A Internal dwellings. 
c. The lighting scheme will be developed in 

subsequent stages of the project. 
d. The turning space within the entrance 

currently achieves a clear width of 
1400mm, however, 1500mm is 
recommended. The reduction in width is 
necessary due to the location of the lift and 
services within the building on one side 
(south), and another previously submitted 
compliant 1 bedroom apartment on the 
other side (north). All other criteria within 
this section have been provided and the 
provisions outlined below in criteria e and h, 
achieve better than the minimum 
recommendations. As provided, an ellipse 
of 1400mm by 1700mm is referenced within 
Appendix D of ADM as being a sufficient 
turning space and allows a wheelchair user 
to make a direct turn. 

e. 300mm nib provided for a distance 
exceeding the minimum 1800mm 
recommended. 

f. 850mm Clear opening provided. 
g. N/A No double doors. 
h. Reveal provided under the maximum 

200mm recommended. 
i. An accessible threshold will be provided in 

subsequent stages of the project. 
j. N/A No lobby or porch required or provided. 
k. Accessible door controls will be provided in 

subsequent stages of the project. 
l. Provision of items such as a fused spur will 

be confirmed in subsequent stages of the 
project.  



 
Diagram 3.3 Features associated with principal private entrance 
 
10. Internal door and corridor widths 
To facilitate wheelchair movement into and between rooms, internal halls and doors should 
comply with all of the following (see Diagram 3.4): 

a. The minimum clear width of every hallway, approach or landing is 1050mm. 
b. Where the approach to a doorway is not head-on, the minimum clear width of the 

hallway or approach is 1200mm. 
c. Any localised obstruction, such as a radiator, does not occur opposite or close to a 

doorway or at a change of direction and is no longer than 2m in length, as shown in 
Diagram 3.4. 

d. Every door has a minimum clear opening width of 850mm, irrespective of the direction of 
entry, when measured in accordance with Diagram 3.2. 

e. Where an outward opening door is located close to a corner and another door is located 
on the return wall within 800mm of that corner, the leading edge of the outward opening 
door is a minimum of 800mm from the corner is shown in Diagram 3.5, unless a 
1500mm turning circle is provided immediately outside the door. 

a. Compliant 
b. Compliant 
c. Compliant subject to future 

radiator design 
d. Compliant 
e. N/A 
f. Alternative provided 

a. No comments 
b. No comments 
c. Position of radiators will be decided in 

subsequent stages of the project. 
d. No comments 
e. No comments 
f. The charging/transfer space required within 

clause 11 (below) overlaps with the 
following edge of the door to the second 
double bedroom. The nib clear of the 
charging/transfer space is currently 
approximately 50mm, this is recommended 
to be 200mm. However, it is assumed that 
whilst in the charging position, the 
wheelchair is unlikely to obstruct access to 
the bedroom door as it will not be in the 



f. A minimum 300mm nib is provided to the leading edge and a minimum 200mm nib is 
provided to the following edge of every door. 

Note 1: The provision of the above do not apply to: 
‐ Cupboards unless they are large enough to be entered 
‐ En-suite bathrooms or showers that are additional to the provisions of requirement 

20 – Bathrooms. 
Note 2: Double doors effectively provide nibs where each leaf is a minimum of 300mm wide. 
 

Diagram 3.4 Minimum door and hall widths and restrictions on localised obstructions 
 

Diagram 3.5 Outward opening doors in a corner 
 

transfer position. The width of the adjacent 
bathroom can be reduced in order to 
accommodate the 200mm nib, if deemed 
necessary. 

11. Wheelchair storage and transfer space 
To enable a person to charge and store up to two wheelchairs and transfer between an outdoor 
and an indoor wheelchair, a dwelling should have a storage and transfer space which complies 
with all of the following: 

a. Compliant 
b. Compliant 
c. Compliant subject to location of 

power sockets 

a. No comments 
b. No Comments 



a. A minimum 1100mm deep by 1700mm wide space is available on the entrance storey, 
preferably close to the principal private entrance. 

b. Is accessible from a space that has a minimum clear width of 1200mm, as shown in 
Diagram 3.6. 

c. A power socket is provided within the space. 
d. In wheelchair adaptable dwellings the storage and transfer space may be used for 

another purpose such as general storage (and doors fitted if required) provided that: 
‐ The provisions above can be met without alteration to structure or services 
‐ The space is additional to the minimum requirements for storage, living spaces and 

bedrooms set out in section 12 – General storage space, 15 – Living areas and 17 - 
Bedrooms. 

 
Diagram 3.6 Wheelchair storage and transfer space 
 

d. Compliant c. Provision of a power socket within the 
transfer area will be developed in 
subsequent stages of the project 

d. No comments 

12. General storage space 
To make adequate provision for the storage of household items, general built-in storage space 
should comply with Table 3.1. 
 
Table 3.1 Minimum area of general built-in storage 
Number of 
bedrooms 

1 2 3 4 5 6 

Minimum storage 
area (m²) 

1.5 2.0 2.5 3.0 3.5 4.0 

 Note: For the purposes of Table 3.1, include areas with reduced headroom as follows: 
‐ Headroom between 900mm and 1500mm: at 50% of its area 
‐ Lower than 900mm: do not count 

The full area under a stair that forms part of the storage provision should be counted as 1m². 
 

Compliant Storage according to apartment size provided. 

13. Through-floor lifting device provision 
To ensure that provision can be made for a wheelchair user to access all parts of a dwelling on 
more than one floor level, the dwelling should comply with either the requirements below for a 
wheelchair adaptable dwelling or for a wheelchair accessible dwelling. 

N/A N/A Single level dwelling. 



Where the dwelling is defined as wheelchair adaptable, it should be easy to install a lift. The 
space for the liftway can, however, be used for another purpose (such as storage or part of a 
habitable room) providing it is demonstrated that the dwelling complies with the following: 

a. Any floors, walls and doors that have been installed to allow the potential liftway to be 
used as storage or for other purposes could be easily removed without structural 
alteration. 

b. Future provision for the liftway is a minimum of 1100mm wide and 1650mm long 
internally linking circulation areas at every floor level of the dwelling. 

c. Where walls forming the liftway enclosure are not initially installed, they can be easily 
reinstated without the need for structural works and would not compromise compliance 
with this or any other part of the Building Regs. 

d. Drawings demonstrate how all the provisions for a wheelchair accessible dwelling can 
be complied with if a suitable lifting device is fitted in the future. 

e. The space for the future lift installation is not used to meet other requirements and in 
particular is not included in the minimum living, kitchen and eating area set out in 15 – 
Living areas. 

Where the dwelling is defined as wheelchair accessible, a suitable through-floor lift or lifting 
platform should be installed and commissioned and the dwelling should comply with all of the 
following: 

a. There is a continuous liftway a minimum 1100mm wide and 1650mm long internally 
linking every floor level of the dwelling. 

b. The liftway can be entered from the same one of its narrower ends at every floor level. 
c. A minimum 1500mm clear turning circle, clear of the liftway door when open at 90 

degrees could be provided in front of the liftway door at every floor level, as shown in 
Diagram 3.7. 

d. A power socket, suitable for powering the lifting device, is provided close to the liftway. 
e. The shaft is positioned to allow the lift to run between the circulation areas in every 

storey of the dwelling (irrespective of the number of storeys). 
f. Lifting devices should be positioned with the end opposite to the entry point located 

against a wall at every floor level. 
g. Doors are power operated. 
Note: In a two storey dwelling the requirement can typically be met by a home lift to BS 
5900 or lifting platforms to BS EN 81-41. A lifting platform may require a larger liftway than 
stated above and may also require a three-phase power supply. 
 



 
Diagram 3.7 Access to through floor lift 
 
 
14. Private stairs and changes of level within the dwelling 
An ambulant disabled person should be able to move within, and between storeys. It should 
also be possible to fit a stair-lift to the stairs from the entrance storey to the storey above (or 
the storey below where this contains the bathroom required by the provisions of 20 - 
Bathrooms). The dwelling should comply with all of the following: 

a. Access to all rooms and facilities within the entrance storey is step-free. 
b. There are no changes of level within any other storey. 
c. The stair from the entrance storey to the storey above (or below) and any stair within the 

storey above (or below) has a minimum clear width of 850mm when measured at 
450mm above the pitch line of the treads (ignoring any newel post). 

d. A power socket suitable for powering a stair-lift is provided close to the foot or head of 
any stair to which a stair lift may be fitted. 

e. All stairs meet the provisions of Part K for private stairs. 
 

N/A N/A Single level dwelling. 

15. Living areas 
To provide usable living spaces that have a convenient, step-free relationship between the 
living space, WC and principal private entrance, living areas should comply with all of the 
following: 

a. The principal living area is within the entrance storey. 
b. The minimum combined internal floor area of living, dining and kitchen space meets the 

provisions of Table 3.2. 
c. Glazing to the principal window of this living area starts a maximum of 850mm above 

floor level or at the minimum height reasonable in achieving compliance with the 
provisions of Part K for guarding to windows. 

 
Table 3.2 Minimum combined floor area for living, dining, and kitchen space 
Number of 
bedspaces 

2 3 4 5 6 7 8 

Minimum floor area 
m² 

25 27 29 31 33 35 37 

a. Compliant 
b. Compliant 
c. Compliant subject to glazing 

design 

a. Single level dwelling. 
b. Correct living, dining and kitchen space 

provided. 
c. Glazing provision will be designed in 

subsequent stages of the project 



 
 
16. Kitchen and eating areas 

The relationship between the kitchen, dining and living areas should be convenient and step-
free. Kitchen and eating areas should comply with all of the following: 

a. The kitchen and principal eating area are within the same room, or connected to each 
other, and located within the entrance storey. 

b. There is a minimum clear access zone 1500mm wide in front of and between all kitchen 
units and appliances. 

 

Where the dwelling is defined as wheelchair adaptable, in addition to the above, the kitchen 
should comply with all of the following: 

a. The overall length of kitchen worktop meets at least the provisions of Table 3.3. 
b. Drawings demonstrate how the kitchen could be easily adapted to meet the provisions 

for a wheelchair accessible dwelling and Table 3.4 at a future date without 
compromising the space in any other part of the dwelling and without the need to move 
structural walls, stacks or concealed drainage. 

 

Table 3.3 Minimum length of kitchen worktop, including fittings and appliances, to be fitted at 
completion for a wheelchair adaptable dwelling 

Number of bedspaces 2 3 & 4 5 6-8 

Minimum worktop length 
(mm) 

4330 4730 5630 6730 

 

a. Compliant 
b. Compliant 

 
Adaptable: 
Compliant 

a. Open plan eating/kitchen area provided. 
b. 1500mm clear access zone in front of 

kitchen units and appliances. 

Adaptable: 

The length of the worktop is already in accordance 
with Table 3.4 for a wheelchair accessible 
apartment. 



Diagram 3.8 Example of a wheelchair accessible kitchen layout 

 

Where the dwelling is defined as wheelchair accessible, in addition to the above points, the 
kitchen should comply with all of the following (see Diagram 3.8): 

a. The overall length of kitchen worktop meets the provisions of Table 3.4. 
b. The worktop includes a continuous section that incorporates a combined sink and 

drainer unit and a hob, and all of the following: 
‐ The section of worktop is a minimum 2200mm long. 
‐ The section of worktop is either a height adjustable worktop, or is a fixed section 

capable of being refixed at alternate heights. 
‐ There are no fixed white goods (appliances) placed beneath this section of worktop. 
‐ This section of worktop provides clear and continuous open leg space underneath 

(capable of achieving a minimum of 700mm clearance above floor level). 



c. The sink is not more than 150mm deep with insulation to the underside to prevent 
scalding of a wheelchair user’s legs. 

d. Taps should be lever operated and capable of easy operation. 
e. A suitable space has been identified for a built-in oven (with its centre line between 

800mm and 900mm above floor level) to be installed. 
f. A pull out shelf is provided beneath the oven enclosure. 
g. There is a minimum of 400mm of worktop to at least one side of the oven and 

fridge/fridge freezer where this is taller than the worktop height (or to one side of a pair 
of tall appliances where they are located together at the end of a run). 

h. Water supply to sinks includes isolation valves and flexible tails. 
i. Drainage is either flexible or is fixed but easily adaptable to suit worktop heights 

between 700mm and 950mm above floor level. 

 

Table 3.4 Minimum length of kitchen worktop, including fittings and appliances, to be fitted at 
completion for a wheelchair accessible dwelling 

Number of bedspaces 2 3&4 5 6-8 

Minimum worktop length 
(mm) 

6130 6530 7430 8530 

 

17. Bedrooms 
One bedroom should be close to an accessible bathroom suitable for a wheelchair user. All 
other bedrooms should be accessible to a wheelchair user. Bedrooms should comply with all of 
the following: 

a. Every bedroom can provide a minimum clear access route, 750mm wide, from the 
doorway to the window. 

b. Every bedroom can provide a minimum 1200mm by 1200mm manoeuvring space inside 
the doorway, clear of the bed and the door (when the door is in the closed position). 

c. The ceiling structure to every bedroom is strong enough to allow for the fitting of an 
overhead hoist capable of carrying a load of 200kg. 

d. A principal double bedroom is located on the entrance storey, or the storey above (or 
below) the entrance storey, has a minimum floor area of 13.5m² and is a minimum of 3m 
wide clear of obstructions (e.g. radiators). 

e. The principal double bedroom can provide a minimum 1000mm wide clear access zone 
to both sides and the foot of the bed and in front of all furniture, and a minimum 1200mm 
by 1200mm manoeuvring space on both sides of the bed (see Diagram 3.9). 

f. Every other double (or twin) bedroom has a minimum floor area of 12.5m² and is a 
minimum of 3m wide. 

g. Every other double bedroom can provide a 1000mm wide clear access zone to one side 
and the foot of the bed and in front of all furniture. 

h. All single and twin bedrooms provide a minimum 1000mm clear access zone to one side 
of each bed and in front of all furniture. 

i. Every single bedroom has a minimum floor area of 8.5m² and is at least 2.4m wide. 
Note 1: When demonstrating compliance with these provisions, bed sizes and furniture 
should comply with the requirements of the furniture schedule in Appendix D.  
Note 2: The loading for strengthened ceilings is considered suitable for many types of 
adaptations but additional localised strengthening may be required to support high point 
loads at the time that adaptations are fitted. 

a. Compliant 
b. Compliant 
c. Compliant 
d. Compliant 
e. Compliant 
f. Compliant 
g. Compliant 
h. N/A 
i. N/A 

Spatial requirements for bedrooms have been met 
for wheelchair adaptable units. 
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Diagram 3.9 Clear access zones and manoeuvring spaces to principal bedroom 
 
18. Sanitary facilities – General provisions 

Dwellings should provide suitable toilet and washing facilities. Reasonable provision will 
vary depending on whether dwellings are wheelchair adaptable or wheelchair accessible. 
To provide suitable and convenient sanitary facilities, a dwelling should comply with all of 
the following: 
a. WC facilities are provided which comply with the relevant requirements of 19 – WC 

facilities on the entrance storey, and bathroom facilities are provided which comply with 
the relevant requirements of 20 – Bathrooms. 

b. Any dwelling with four or more bedspaces provides access to a minimum of two WCs in 
separate bathrooms or WC/cloakrooms (see table 3.5). 

c. Every room that contains an installed level access shower is constructed as a wet room. 
d. All walls, ducts and boxings to every WC/cloakroom, bath and shower room are strong 

enough to support grab rails, seats and other adaptations that could impose a load of 
1.5kN/m². 

e. The ceiling structure to bathrooms and WC/cloakrooms required by 18 – Sanitary 
facilities – General provisions and 19 – WC facilities on the entrance storey, is strong 
enough to allow for the fitting of an overhead hoist capable of carrying a load of 200kg. 

f. Where sanitary facilities are wheelchair accessible, WC flush controls are positioned on 
the front of the cistern of the transfer side and can be easily gripped, e.g. a lever flush 
handle. 

g. Where sanitary facilities are wheelchair accessible, WC pans should be a minimum of 
400mm high. 

h. Where sanitary facilities are wheelchair accessible, basins and sinks should be wall 
hung (typically with their rim 779-850mm above floor level) and the clear zone beneath 
basins, services and pedestals is maximised to enable wheelchair users to approach. 
Ideally this clear zone should be in the range 400-600mm from floor level. 

i. Stacks or soil and vent pipes should only be positioned adjacent to WC where there is 
no practical alternative and should always be on the wall side of the WC. 

a. See 19 and 20 below 
b. Compliant 
c. – i Compliant subject to 

subsequent design stages 

a. See 19 and 20 below 
b. Bathroom and shower room provided. 
c. – i Criteria within Clause 18 will be 

designed in subsequent stages of the 
project 



Note 1: The loading for strengthened walls is considered suitable for many types of 
adaptations but additional localised strengthening may be required if adaptations are fitted that 
impose high point loads. 
Note 2: The provisions of the above do not apply to sanitary facilities that are additional to the 
provisions here and 19 – WC facilities on the entrance storey. 
Note 3: For the purposes of establishing number of bedspaces relevant to these requirements, 
a bedroom 8.5-12.5m² in size is counted as one bedspace, and equal to or greater than 12.5m² 
as two bedspaces. 
 
Table 3.5 Summary of minimum requirements for sanitary provision in typical dwelling types 
(dwellings should also comply with relevant detailed requirements set out in 18 – Sanitary 
facilities – General provisions, 19 – WC facilities on the entrance storey and 20 – Bathrooms. 
Single storey dwelling (typically a flat or bungalow) 

Occupancy Typical minimum sanitary provision 

2 or 3 bedspaces Bathroom with level access shower 

4 bedspaces Bathroom with level access shower and separate 
WC/cloakroom  

5 bedspaces or 
more 

Bathroom with level access shower and separate 
WC/cloakroom (or second bathroom). Wheelchair accessible 
dwellings must also provide both a level access shower and a 
bath 

Two or three storey dwelling (typically a house or maisonette) 

Occupancy Typical minimum sanitary provision 

2 or 3 bedspaces Bathroom with level access shower on same level as principal 
bedroom + entrance storey WC/cloakroom (where bathroom 
not on entrance storey) 

4 bedspaces Bathroom with level access shower on same level as principal 
bedroom + entrance storey WC/cloakroom or second 
bathroom 

5 bedspaces or 
more 

Bathroom with level access shower on same level as principal 
bedroom + entrance storey WC/cloakroom or second 
bathroom. Wheelchair accessible dwellings must also provide 
both a level access shower and a bath 

 

19. WC facilities on the entrance storey 
To make suitable and convenient provision for a wheelchair user to use a WC, the dwelling 
should comply with all of the following: 

a. Every dwelling has, on the entrance storey, a wet room (which may be a WC/cloakroom 
or a bathroom) that contains a WC, a basin and an installed level access shower and 
complies with the requirements of either wheelchair adaptable or wheelchair accessible. 

b. Where the dwelling provides both a bathroom and a WC/cloakroom on the same storey, 
the WC facility need only comply with the requirements of Diagrams 3.13 or 3.14 and 
the relevant text. 

c. The door to the WC facility opens outwards. 
Where the dwelling is defined as wheelchair adaptable, WC facilities should also comply with 
all of the following: 

a. Compliant 
b. Compliant 
c. Compliant 

 
Adaptable: 

a. Compliant 

a. Bathroom and shower room provided. 
b. Second bathroom compliant 
c. Door opens outwards. 

Adaptable: 
a. Compliant layout currently shown. 



a. The WC, basin and shower (and their associated clear access zones) meet the 
provisions in Diagram 3.10. An example of a compliant design is shown in Diagram 
3.12. 

b. It is demonstrated how the WC/cloakroom could be easily adapted in future to meet the 
provisions for a wheelchair accessible dwelling. 

Diagram 3.10 Sanitary fittings associated clear access zones and permitted encroachment of 
basins – wheelchair adaptable 
 
Where the dwelling is defined as wheelchair accessible, WC facilities should also comply with 
all of the following: 



a. The WC, basin and shower (and their associated clear access zones) meet the 
provision in Diagram 3.11. Examples of compliant designs are shown in Diagram 3.12. 

 

Diagram 3.11 Sanitary fittings, associated clear access zones and permitted encroachment of 
basins – wheelchair accessible 
 



 
Diagram 3.12 Example of wheelchair adaptable WC/cloakroom layout with potential to be 
wheelchair accessible 
 
Where the dwelling provides both a bathroom and a WC/cloakroom on the same storey, the 
WC and basin in the WC/cloakroom (and their associated clear access zones) should as a 
minimum comply with the provision shown in Diagram 3.13. Examples of compliant designs are 
shown in Diagram 3.14. 



Diagram 3.13 Sanitary fittings, associated access zones and permitted encroachment of basis 
for second WC/cloakroom where on same floor level as first WC 

Diagram 3.14 Examples of compliant second WC/cloakrooms where on the same floor level as 
the first WC 
 
20. Bathrooms 
To make suitable and convenient provision for a wheelchair user to bathe or use a wheelchair 
accessible shower, with assistance where necessary, the dwelling should comply with all of the 
following: 

a. Dwellings with up to four bedspaces should have as a minimum a bathroom that 
contains a WC, a basin and an installed level access shower with the potential for a bath 
to be installed above it (unless a bath is provided in addition to the installed level access 
shower within this bathroom or elsewhere on the same storey). 

b. The bathroom containing the installed level access shower should be located on the 
same storey as the principal double bedroom and a shower room, either room (but not 
both) may be an en-suite bathroom. 

Note 1: In dwellings with five bedspaces or more, here the provisions for wheelchair adaptable 
or wheelchair accessible are satisfied by providing both a bathroom and a shower room, either 
room (but not both) may be an en-suite bathroom. 
Note 2: Where there is a fully accessible shower room on the same storey as the principal 
bedroom, a separate room providing the bath need only comply with the requirements set out 
for a Category 2 bathroom. 
Note 3: In dwellings with up to four bedspaces it would be reasonable for a bath to be fitted 
above the installed level access shower at the point that the works are completed. 
 
Where the dwelling is defined as wheelchair adaptable, it is assumed that most commonly a 
bath will be installed over a useable level access shower, though this is not a requirement. 
Wheelchair adaptable bathrooms should also comply with all of the following: 

a. The WC, basin, bath and shower (and their associated clear access zones) meet at 
least the provisions shown in Diagram 3.10. Examples of compliant designs are shown 
in Diagram 3.15. 

b. Drawings illustrate how the bathroom could be easily adapted in future to meet the 
provisions for a wheelchair accessible bathroom set out as a wheelchair accessible 
bathroom (but need only show either a bath or level access shower, not both). 

a. Compliant 
b. Compliant 

 
Adaptable: 

a. Compliant 
b. Compliant 

a. Bathroom and shower room provided. 
b. Single storey apartment 

 
Adaptable: 

a. Bathroom and shower room provided. 
b. Bathroom and shower room provided.  



Where the dwelling is defined as wheelchair accessible, the bathroom should also comply 
with all of the following: 

a. The WC, basin, bath (where provided) and shower (and their associated clear access 
zones), meet the provisions in Diagram 3.11. Examples of compliant designs are shown 
in Diagram 3.16. 

b. In dwellings with up to four bedspaces, an installed level access shower is provided as 
the default but a bath can be accommodated as an alternative if required. 

c. In dwellings with five bedspaces or more, both a useable bath and an installed level 
access shower are provided (either in one bathroom or in more than one bathroom on 
the same storey as the principal bedroom). Examples of bathrooms with shower and 
bath are provided in Diagram 3.17. 

d. The level access shower is positioned in a corner to enable a shower seat to be fitted on 
one wall, with shower controls fitted on the adjacent wall. 

e. The bathroom/s provides a minimum 1500mm clear turning circle. 
 

Diagram 3.15 Examples of wheelchair adaptable bathroom layouts with potential to be 
wheelchair accessible 
 



Diagram 3.16 Examples of wheelchair accessible bathrooms 



 

Diagram 3.17 Examples of wheelchair accessible bathrooms with both bath and shower 
 
21. Services and controls 

To assist wheelchair users who have reduced reach, services and controls should comply 
with all of the following: 
a. Consumer units should be mounted so that the switches are between 1350mm and 

1450mm above floor level. 

Compliant subject to appliance 
specification 

Services and controls will be developed in 
subsequent stages of the project. 



b. Switches, sockets, stopcocks and controls, except controls to radiators, are located with 
their centre line 70-1000mm above floor level and a minimum of 700mm (measured 
horizontally) from an inside corner, and are not positioned behind appliances. 

c. Kitchen appliances in wheelchair accessible dwellings have isolators located within the 
same height range. 

d. The handle to at least one window in the principal living area is 700-1000mm above floor 
level, unless fitted with a remote opening device that is within this height range. 

e. Handles to all other windows are 450mm-1200mm above floor level, unless the window 
is fitted with a remote opening device that is within this height range. 

f. Door handles, locks, latches and caches are both: 
‐ Easy to grip and use 
‐ Fitted 850-1000mm above floor level 

g. Light switches are on individual places unless wide rocker or full plate fittings are 
provided. 

h. Switches to double socket outlets are located at the outer ends of the plate (rather than 
in the centre). 

i. A door entry phone with remote door release facility is provided in the main living space 
and the principal bedroom. 

j. Suitable provision is made in the principal bedroom to install bedhead controls in the 
future (comprising a 2-way light switch, telephone and broadband socket, TV aerial and 
power socket outlets, and the door entry phone provision described above, grouped 
adjacent to the head of the bed), for example, by providing blank sockets, conduit and 
draw wires. 

k. A main electrical power socket and telephone point are provided together in the main 
living space. 

l. Taps and bathroom controls are suitable for a person with limited grip to operate and for 
single handed operation. 

m. Boiler timer controls and thermostats are either mounted 900-1200mm above floor level 
on the boiler, or separate controllers (wired or wireless) are mounted elsewhere in an 
accessible location within the same height range. 

n. In wheelchair accessible dwellings, radiator controls are mounted 450-1000mm above 
floor level. 

 
22. Private outdoor space 
To enable a wheelchair user to use every private outdoor space that is provided, whether a 
private garden, balcony or roof terrace, outdoor space should comply with all of the following: 

a. Every outdoor space both: 
‐ Has a minimum clear width of 1500mm 
‐ Provides a minimum 1500mm level clear turning circle, free of any door swing 

b. There is a level or gently sloping path with a minimum clear width of 1050mm to every 
private refuse, recycling, cycle or other external store. 

c. Every path terminates in a clear turning circle a minimum of 1500mm in diameter. 
d. Every gate/gateway has a minimum clear opening width of 850mm, a minimum 300mm 

nib to the leading edge and a minimum 200mm nib to the following edge. 
e. The door to every private external store that is integral with, or connected to, the 

dwelling has a minimum clear opening width of 850mm. 
f. All paved areas have a suitable ground surface. 

 

N/A No balcony provided  

22 Out Of 22 Compliant Subject To Future Adaptations 
 
 



 (From Approved Document M volume 1) 

Extract from Appendix D of Approved Document M, Furnishing Schedule


